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POCCUNCKAA ®EOEPALMA
®EOEPANbHbIA 3AKOH
O BHECEHWUU N3MEHEHWW B OTAENbHbLIE 3AKOHOOATEJIbHbIE AKTbI POCCUNCKON ®EQEPALIUM NO
BOMPOCAM NMPOBEAOEHNA HE3SABUCUMOW OLIEHKUN KAYECTBA OKA3AHUA YCINYI OPTAHU3ALIUAMU B
C®EPE KYNbTYPbI, COLUAINIBHOIO OBCIY>KUBAHUA, OXPAHbI 300POBbS U OBPA3OBAHUSA

(c nameHeHnammn Ha 5 aekabps 2017 roga)

NHbopmauusi 06 M3MeHSIIoLWMX JOKYMEHTaXx

,D,OKyMeHT C NBMEHEHUAMUN, BHECEHHbIMU!

®denepanbHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-03 (OdmumanbHbI UHTEPHET-NopTan nNpaBoBoOW MHGOPMaLMu
www.pravo.gov.ru, 05.12.2017, N 0001201712050094).

MpuHaT
lNocynapcteeHHon Jymon
4 viona 2014 roga

OpobpeH
Cosetom denepaumm
9 nonsa 2014 ropa

CTATbA 1

BHectn B 3akoH Poccunckon Penepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl 3akoHopatenbcrea Poccuiickomn
®denepaummn o kynerype" (Bemomoctn Cbesga HapogHbix AenytatoB Poccuickon ®egepaumm un BepxosHoro CoBeta
Poccunckon ®enepaumm, 1992, N 46, c1.2615; CobpaHue 3akoHogaTenbctBa Poccuiickon ®eaepaumm, 2004, N 35, c1.3607;
2006, N 1, c1.10; 2007, N 1, ct.21; 2008, N 30, c1.3616; 2013, N 17, c1.2030; N 27, c1.3477; N 40, c1.5035) cnegytouwme
N3MEHEHNS:

1) pasgen VI gononHnte ctatbsaimmn 36_1 1 36_2 cnegytowero cogepxaHms:

"CTATbA 36_1. HEBABUCUMAA OLLEHKA KAYECTBA OKA3AHUA YCNYT OPFTAHU3ALUAMU KYNbTYPbI

Hes3aBncumas oueHka kayecTBa OKalaHUs ycnyr opraHmsaunaMn KynbTypbl ABIAETCA OfHOW ©3 (*)OpM obuecTBeHHOro
KOHTpONA U NpoBOAUTCA B UendAx npenoctaBneHna rpaxpgaHam I/IH(*)OpMaLI,MI/I O KayeCTBe OKa3aHua ycnyr opraHum3aunamum
KynbTypbl, a TakKKe B LendaX NoBbllUeHUA Ka4deCTBa X AeATEelTIbHOCTU.

HesaBucnumast oLeHka KavecTBa oKkasaHus YCNyr opraHu3aumsiMmn KynsTypbl NPeaycMaTpuBaeT OLEHKY YCIOBUIA OKa3aHUs
YCIyr Mo TakuM OGLUMM KpUTEPUSIM, KaK OTKPLITOCTb M AOCTYMHOCTb UHDOpPMaLmM 06 opraHM3aumm KynsTypbl; KOMOPTHOCTb
YCIOBWiIA  MpedoCTaBneHns YCcrnyr W AOCTYMHOCTb WX  MOMyYeHWsl; BPeMsl OXWAAHWS  MPedoCTaBMNeHUs  YCnyru;
Ao6poxkenaTenbHOCTb, BEXIIMBOCTb, KOMMNETEHTHOCTb PabOTHWKOB OpraHusauuv KymnbTypbl; YOOB/IETBOPEHHOCTL KayecTBOM
oKasaHus YCnyr.

HesaBucrmas oueHka kayecTBa OkasaHusl YCryr opraHusauusaMm KynbTypbl NPOBOAUTCS B COOTBETCTBUM C MOMNOXEHUSIMU
HacTosLwen cTaTbu. [Mpy NPOBEAEHNM HE3ABMCHMOWN OLIEHKM KayecTBa OKasaHWs YCNyr opraHn3auusaMm KynbsTypbl UCMOSb3yeTcst
obLenocTynHas UHbopMaums 06 opraHM3aumsx KynsTypbl, pa3MeliaemMas B TOM YMcre B (0OpMe OTKPbITbIX AaHHbIX.

A63au yTpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbit 3akoH OT 5 aekabps 2017 roga N 392-03. - Cm. npeablayLLyo
penakuuio.
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Hes3aBucumas oueHka kKayecTBa OKalaHus ycnyr opraHm3aunamMun Kynbrypbl HE NMPOBOAUTCA B OTHOLWEHWM co3aaHud,
UCNOJNTHEeHUAa N nHTepnpetTaunmn ﬂpOI/I3Be,EI,eHI/IIZ nnTeparypbl U UCKyCCTBa.

B uensax cosgaHus yCJ'IOBI/IIZ ana  opraHmnsauun npoBeneHus HEe3aBMCUMOW OLIEHKM KavecTBa OKa3aHus ycnyr
OopraHmn3aumamMmmn Kynbtypbl:

denepanbHbli - OpraH  UCMOMHUTENBHOMW  BnacTW, OCYLIECTBASIOWMIA  (YHKUMM Mo BbipaboTke U peanusauum
rocygapcTtBeHHON MNOMAUTMKM M HOPMaTUBHO-MPABOBOMY PErynupoBaHuto B cdepe KyneTypbl (ganee - YNONHOMOYEHHbIN
denepanbHbIn - opraH  MUCMNOMHUTENBbHOW BMAAcTW), C YydacTMeM CrneunanuctoB, OCYLLECTBASIOWUX NPodeCCMOoHanbHyo
OeatenbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHuM3auum B cdepe KynbsTypbl, OOLWECTBEHHbIX O0ObeaAnHEHUN
notpebutenen (Mx accouuauuin, COK30B) (Oanee - obLiecTBeHHble opraHusauun) cdopmupyeT OBLLEeCTBEHHbLIN COBET MO
NpPOBEOEHNI0 HE3aBUCUMOWN OLIEHKW KayecTBa OKa3aHWsl YCNyr opraHvM3auusmMun KynsTypbl U YTBEpPXKOAET NOSMOXEHWE O HEM.
MepeyeHb opraHM3aumin KynsTypbl, B OTHOLLEHWUU KOTOPLIX HE NPOBOAUTCS HE3aBUCUMAs OLEHKa KayecTBa OKasaHWst MU YCryr,
YyTBEPXXAAEeTCA YMNONMHOMOYEHHbIM dedepanbHbiM OpraHoOM WUCMOMHUTENBHOW BNacTu € npeasBapuTernbHbIM obCyxXaeHueM Ha
06LLEeCcTBEHHOM COBETE;

opraHbl rocyaapCTBEHHOW Bnactu cyobektoB Poccunckon depepauum € ydactmeM OOLLECTBEHHbIX OpraHvM3auun
hopMUPYIOT OOLLECTBEHHbIE COBETHI MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KadecTBa OKasaHus YCryr opraHv3auusMu
KynbTYpbl, pacrnofioXXeHHbIMU Ha TeppuTopusx cyobekToB Poccuiickor ®egepaunu, v yTBEPXKAAKT NOSNOXEHNE O HUX;

opraHbl MEeCTHOrO CaMOyrpaBneHUs C y4acTem OOLLEeCTBEHHBbIX OpraHusauuii BrpaBe ¢popMUpoBaTh OGLLECTBEHHbIE
COBETHI MO MPOBEAEHNI0 HE3ABMCUMMOMN OLEHKU Ka4yecTBa OKasaHWsl YCryr OpraHu3auusiMu KynbTypbl, pacrofioKeHHbIMU Ha
TEPPUTOPUSIX MyHULMNAMbHLIX 0Gpa3oBaHuiA, 1 YTBEPXAATb NOSIOXKEHUE O HUX.

Mokasatenu, xapakTepusylowme ob6LiMe KPUTEPUM OLIEHKM KadecTBa OKasaHWs YCNyr oOpraHu3auusiMu  KynbTypbl,
yKasaHHbIMM B YacTW 4YeTBEPTOM HacToslei CTaTbW, YCTaHABMMBAOTCA YMNOMHOMOYEHHbIM dhedeparnibHbIM  OpraHoM
UCMOMHUTENBHOW BRacTu ¢ NpefBapuTeribHbIM 06CyKAeHNeM Ha 0BLLECTBEHHOM COBETE.

Mo peweHnto ynornHoMmo4veHHOro defepanbHOro opraHa MCMOMNHUTENBHOW BriacTW, OPraHoB roCcygapCTBEHHOW BracTu
cybbektoB Poccunckon degepauum WnNM OpraHoB MECTHOTO caMoynpaBneHust (PyHKUMM OBLLECTBEHHbIX COBETOB MO
NPOBEAEHNI0 HE3aBMCMMOMN OLIEHKM KayecTBa OKas3aHUs YCMyr OpraHu3auusMy KynbTypbl MOryT ObiTb BO3MOXEHbl Ha
CyLLeCTBYlOLINE MpU ITUX OpraHax oOLlecTBeHHble coBeTbl. B Takux cnyyasx obLiecTBEeHHble COBETbI MO MNPOBEAEHUIO
HEe3aBMCMMOWN OLIEHKM KayeCTBa OKa3aHUs yCryr opraHu3aumsimMm KynbsTypbl HE CO34atoTCs.

OO6LLecTBEHHbIE COBET MO MPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa OKal3aHMs YCNyr OpraHu3auvsiMu KynbTypbl
dopmMmupyeTcs Takum o6pa3om, 4TOObl Oblna WCKM4YEHa BO3MOXHOCTb BO3HUMKHOBEHUS KOH(nukTta uHTepecoB. CocTaB
obLlecTBeHHOro coBeTa (QOPMUPYETCA U3  uucna npeacraBuTene  OOLWIECTBEHHbIX oOpraHu3aumi. Yucno 4neHoB
O6LLIECTBEHHOIO COBETA HE MOXET OblTb MeHee 4YeM MsiTb YenoBek. YneHbl obLLEeCTBEHHOro COBETa OCYLLECTBMSIHOT CBOKO
OeATenbHOCTb Ha OOLEeCTBEHHbIX Havanax. MiHdopmMauusa o gearenbHOCTM ObLLEeCTBEHHOro COBETa pa3MeLLaeTcsi OpraHoM
rocygapcTtBeHHOW BnacTu, OpraHoOM MEeCTHOro camoyrnpasneHus, NPy KOTOPbIX OH CO34aH, Ha CBOeM oduuManbHOM cante B
WHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTh "MIHTepHeT" (ganee - ceTb "VIHTepHeT").

Hes3aBucumas oueHka KadecTBa okasaHus ycnyr opraHmsaunamMun KynbeTypbl, opraHnsyemas o0LecTBEHHbIMU cOBETaMM Mo
ee npoeeneHunto, NpoBoaAnNTCA He Yalle YeM OOMH pa3 B o[ U HE peXXe YeM O4UH pa3 B Tpu roga.

O6L|J,eCTBeHHbIe COBEThbI MO NpoBeaeHnto HEe3aBMCUMOW OLIEHKN KayecTBa OKa3aHus ycnyr opraHM3aunamMmn Kynbtypbl:
onpengenAarT nepeYvyHn OpraHVIBaLI,I/IVI KynbTypbl, B OTHOLUEHUN KOTOPbIX MPOBOANTCA HE3aBUCMMaA OLEHKA;

hopMUpYIOT NpennoXeHus Anst pa3paboTkM TEXHUYECKOro 3afaHust AN OopraHuMsauum, Kotopasi ocyllecTBrsieT cbop,
06006LLeHNe 1 aHanM3 MHopMaLMM O KaYyeCTBE OKa3aHUs YCIyr opraHu3auusiMm KyneTypbl (ganee - onepartop), NpYHUMaoT
yyacTue B pPaCCMOTPEHWM MPOEKTOB AOKYMEHTauuu O 3akynke paboT, ycryr, a Takke MpPOEeKTOB rocyaapCTBEHHOIO,
MYHULMMNANbHOIO KOHTPAKTOB, 3aKM4YaeMblX YNONTHOMOYEHHBIM (defeparnibHbiM OpraHoOM UCTONHUTENBHOW BNacTu, opraHamm
rocyaapcTBeHHOM Bnactn cyobekToB Poccuickon ®egepaumm unm opraHaMmm MECTHOTO caMoynpaBiieHns C ONnepaTopoM;

ab3ay yTpatun cuny c 6 mapta 2018 roga - ®eaepanbHblvi 3akoH oT 5 aekabpsa 2017 roaa N 392-93 - cMm. npeabiayLLyo
pefaKLuto;
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OCYLLECTBISAT HE3aBUCUMYK OLIEHKY KauyecTBa OKa3aHusl YCMyr opraHu3auusiMM KynbTypbl C YYETOM MHcpopmauuu,
npegcTaBrieHHON OnepaTopoMm;

npenctaBndalOT COOTBETCTBEHHO B yI'IOJ'IHOMO'-IeHHbIVI d)eﬂepa]'leblVl opraH WCMNOMHNTENBbHON  BMacTw, opranbl
FOCWJ,apCTBeHHOIZ Bactu Cy6'beKTOB Poccuiickon d>e,qepau,|/||/|, opraHbl MeCTHOIro camoynpasJieHUA pesynbraTbl He3aBMCUMOM
OUEHKM Ka4deCTBa OKasaHua YyCnyr opraHun3aumamMm KynbTypbl, a TakKkKe npearnoxeHnd ob ynyydweHun KadecrtBa UX
OeAaATernbHOCTN.

3aknoyeHe rocyaapCTBEHHbIX, MyHMUMMANbHbIX KOHTPAKTOB Ha BbINOMHeHWe paboT, okasaHwe ycnyr no cbopy,
0600LLeHNI0 1 aHanu3y MHpopMaLUK O Ka4ecTBe OKa3aHUs yCryr opraHu3aumsiMy KynbTypbl OCYLLECTBSIETCA B COOTBETCTBUM
C 3akoHopaTenbCTBoM Poccuiickon ®efepauum O KOHTPaAKTHOW cucTemMe B cdepe 3akyrnok ToBapoB, pabort, ycnyr Ans
obecneyeHns rocyqapCTBEHHbIX U MyHULMMANbHbBIX HY>4. YNONMHOMOYEHHbIN heaepanbHbIi OpraH UCMOMHUTENBLHOW BracTy,
opraHbl rocyfapCTBeHHOWM BracTu cybbekToB Poccuiickon ®enepauum, opraHbl MECTHOrO CamoynpaBneHus No pesynsratam
3aKMIOYEHUST  TOCYAapCTBEHHbIX, MYHMLMMNanbHbIX KOHTPaKTOB OMOPMMAT pelleHne o6 onpegeneHnu omneparopa,
OTBETCTBEHHOrO 3a NPOBEAEHME HEe3aBWCMMOWN OLIEHKM KadyecTBa OKas3aHWs YCryr opraHusauusiMu KyneTypbl, a Takke npu
HeoOXoAUMOCTM MNpPeAoCTaBNAlT onepaTtopy oOLeOoCTyNHy0 MHAOPMaLMIo O [AEATENbHOCTU AaHHbIX  OpraHu3auun,
dopmMmpyemyto B COOTBETCTBUM C FOCYAaPCTBEHHON U BeAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTBIO (B Criydae, ecnu oHa He
pasmelleHa Ha omumanbHOM canTe opraHusaumm).

MocTynmBlIas COOTBETCTBEHHO B YMOMIHOMOYEHHbIA bedepanbHbIi  OpraH  WUCMOMHUTENbHOW  BRacTW, OpraHbl
rocygapctBeHHon Bnactu cyobektoB Poccunckon Pepepauun, opraHbl MECTHOrO CamoynpaBreHus WHgopmaumst o
pe3ynbTaTax He3aBUCMMOW OLEHKM KayecTBa oOKa3aHus YCryr OpraHu3auusiMuM KynbTypbl MOANeXUT obs3aTenbHoMy
pPacCMOTPEHMIO yKa3aHHbIMU OpraHaMu B MECSYHBIA CPOK M YYMTbIBAETCH MMU Npu BbipaboTke Mep MO COBEPLUEHCTBOBAHMIO
AEeATENbHOCTY OpraHM3aLuii KynsTypbl.

WHpopmauma o pesynsratax HE3aBUCUMMOWM OLIEHKM KauyecTBa OKasaHWs YCIyr opraHusauusiMu KynbTypbl pasmeLlaeTcs
COOTBETCTBEHHO:

YMONHOMOYEHHbIM  beieparnbHbIM  OpPraHOM WUCMOMHUTENBHOW BMAcTM Ha oduumanbHOM canTe And pasMelleHust
MHGOPMaLNKN O rOCYAapPCTBEHHbBIX 1 MyHUUMNAIBHbIX yUpexaeHnax B cetn "UHtepHeT";

opraHamu rocygapcTBeHHOM Briactu cybbektoB Poccuiickon degepaumm, opraHamm MECTHOrO CamoynpaBieHUs Ha CBOMX
omumanbHblXx canMtax M oduumanbHOM canTte Ans pasMelleHuMst MHOPMauun O rocy4apCTBEHHbIX M MYHUUMNANbHbIX
yypexgeHusx B cetn "MIHTepHeT".

CocTaB MHopMauum 0 pesynsratax He3aBMCMMOM OLIEHKM KayecTBa OKa3aHUsl YCnyr opraHM3aumsmMu KynbTypbl U MOPSA0K
ee pasmelleHns Ha oduumanbHOM canTe Ans pasmeLlleHMs MHAOpMauum O TOCYAAPCTBEHHbIX UM MYHMLUNANbHbIX
yupexaeHusax B cetu "VIHTepHeT" onpegensaoTcs ynornHoModeHHbIM [paBuTtensctBom Poccuinickon ®egepaunm pegeparnbHbiM
OpraHoM NCMNOMHUTENBHON BRacTu.

KoHTponb 3a cobntogeHnem npouenyp MpoBeAEHMST HE3aBUCUMOW OLEHKM KayecTBa OKal3aHusi yCIyr opraHusauusiMu
KynbTypbl OCYLLECTBISAETCS B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccunckon degepaumm.

CTATbSA 36_2. UHOOPMALIMOHHASA OTKPbITOCTb OPFAHU3ALUWA KYNbTYPbI

OpraHnsaumm KynbTypbl, Yka3aHHble B 4acTu 4YeTBepTon ctatbn 36_1 Hactoswmx OcHoB, 0GecneynmBaloT OTKPLITOCTb U
OOCTYNHOCTb cneaytoLlen nHopmauuu:

JaTta co3gaHus opraHusauuun KynbTypbl, €e yyYpeauTerb, yupeoutenu, MecTo HaxOXOEeHUs opraHvM3auny KynsTypbl U ee
dunmnanos (Npy HaNU4uK), pexum, rpadmk padoTebl, KOHTaKTHbIE TenedOoHbl U aapeca SNEKTPOHHON MOYTHI;

CTPYKTYpa 1 OpraHbl yNpaBneHns opraHnsaumm KynsTypbl;
BMAObl NPefoCTaBMNsSeMbIX YCNyr opraHu3aumeit KynsTypbl;

mMaTtepunanbHO-TEXHN4YECKOoe obecneveHue npenocrtaBneHna yenyr,
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KOnuaA yCctaBa OpraHn3auumn Kynbrypbl;

Konus nnaHa (PUHaHCOBO-XO3AWCTBEHHOW [OEeATEeNbHOCTUM OpraHu3auum KymnbTypbl, YTBEPXOEHHOrO B YCTaHOBMEHHOM
3aKkoHogatenbcTBoM Poccuickon ®eaepaumm nopsigke, unv 61OXKETHON cMeTbl (MHopMaLums 06 obbeme nNpegocTaBnsieMbIX
ycnyr);

Konua OOKyMeHTa O nopdake npenocTtaBlieHnAa yenyr 3a nnarty;

MHdopmaLms, KoTopas pasMeLlaeTcs, onyonmMKoBLIBAETCS MO PELLEHMIO OpraHu3aLumn KynbTypbl, a Takke MHGopMaums,
pasmMelleHne u onybrnvkoBaHWe KOTOPOW SIBMSIOTCS 00s3aTeNbHbIMW B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon
depepauuy;

MHaa onpegendaemMman ynoriHOMOYeHHbIM q)ep,epaanblm opraHom WCMNONMHNTENbHOWM BracTn Heobxogmmas ona npoeegeHunA
HE3aBUCMMOM OLEHKM KavyecTBa OKa3aHus ycnyr opraHn3aunamm Kynbtypbl VIHCbOpMaLI,VIFl.

WHdopmauus, ykasaHHasi B YacTu NepPBOW HACTOSLWEN CTaTbM, pa3meLlaercs Ha ouumanbHblX canTax YnorHOMOYEHHOIo
denepanbHOro opraHa MCMOMHUTENbHOW BracTW, OpraHoOB rocy4apCTBEHHOM Bnactu cybwekToB Poccuiickon depepauuu,
OpraHoB MECTHOrO CaMoynpaBfieHUs U opraHu3auui KyneTypbl B ceTn "VIHTepHeT" B COOTBETCTBUM C TpeboBaHWsAMKU K ee
cogepxaHuio U copmMe NpegoCTaBneHusl, YCTAaHOBMEHHbIMM YMOMHOMOYEHHBLIM heaeparnbHbIM OpraHoM UCMONHUTENBHOM
BMacTu.

YNONHOMOYEHHbIN  hedepanbHbli  OpraH  UCMOMNHUTENbHOM BNAacTW, OpraHbl rOCyAapCTBEHHOW BNacTu CyObekToB
Poccuickon ®epepaunn, opraHbl MECTHOrO CaMOYMNpaBMeHUs W OpraHu3auuMn KynbTypbl obecneuvMBaloT Ha CBOUX
omumanbHblx cantax B cetn "MIHTEpHET" TEXHNYECKYI0 BO3MOXHOCTb BbIPaXEHUS MHEHWI nonyvyatensamu ycnyr o Kadyecrtse
OKasaHus yCryr opraHmsaumnamm Kynstypsbl.";

2) cTatbio 37 AononHuTbL ab3auem crenyoLwero cogepkaHus:

"co3gaHue ycrnoBun ONA OpraHu3auvu npoBefeHVs He3aBMCMMOW OLIEeHKM KayecTBa OKas3aHusi yCnyr opraHusaunsiMy
KynbTypbl.";

3) yacTb nepByto cTatbu 39 AONONHUTL ab3auem criegyoLwero cogepxaHms:

"co3gaHue ycrnoBun AN OpraHu3auvu npoBefeHVs HEe3aBMCMMOW OLIEHKM KayecTBa OKal3aHusi yCnyr opraHusauusiMy
KynbTypbl.".

CTATbA 2

BHectn B ®enepanbHbivi 3akoH oT 10 aekabps 1995 rona N 195-93 "O6 ocHoBax coLmManbHOro obenykmBaHnsa HaceneHus
B Poccuiickon ®enepaunn” (CobpaHue 3akoHogatenbcTBa Poccuiickon depepauun, 1995, N 50, cT.4872; 2003, N 2, cT.167;
2004, N 35, c1.3607; 2008, N 30, c1.3616) cnegyowimne N3MeHeHUs:

1) gononHuTb ctatbsamn 17_1 1 17_2 cnepytowero cogepxaHus:

"CTATbA 17_1. HEBABUCUMASA OLLIEHKA KAYECTBA OKA3AHWUA YCRYT YYPEXOEHUAMU U
NPEANPUATUAMU COLIMATIBHOIO OBCNY>XUBAHUA

1. HesaBucuMmas ouLeHKa KadecTBa OKasaHWs YCNyr YyYpexaeHUsiMU U MNpeanpusaTUSMU CoLManbHOro ob6CnyXuBaHus
ABNSIETCS OQHON M3 hOpM OBLLECTBEHHOMO KOHTPOSS U NPOBOAMTCS B LIENSIX NPeAOCTaBeHNst NonyyYatensmM coumanbHbIX yenyr
MHOPMaLIMN O Ka4yecTBe OKasaHWUs YCryr yYpexaeHUs MM U NpeanpusTUaMy coumarnbHOro 06CryXMBaHUs, a Takke B Lensax
MOBbILLEHMS Ka4ecTBa UX OEATENbHOCTM.

2. HesaBucumasi oueHKka KavyecTBa OKasaHUsl YCNyr y4YpexaeHusMU U NpeanpusiTUsSiMi coumansHOro oBCnyKuBaHus
npegycmaTpuBaeT OLEHKY YCIOBUIA OKasaHUs yCryr Mo TakuM OGLLMM KPUTEPUSIM, Kak OTKPLITOCTb U AOCTYMHOCTb MHGDOpMaLnm
00 yupexaeHun 1 o NpeanpusiTUM coumarnbHOro 06CnyXXMBaHUS; KOMGOPTHOCTb YCIOBMI NPeoCTaBneHusl coumarbHbIX yCryr
W OOCTYMHOCTb MHGOpMauum o6 yuypexaeHun U o NpeanpusiTuM coumanbHOro o6CnyXXMBaHWS; KOMMOPTHOCTL YCMOBUIA
NpenocTaBrneHnsl coumarbHbIX YCIyr U AOCTYMHOCTb UX MOMyYeHus; BpEMS OXMUAAHUS NMPEaoCTaBNeHusl colmarbHOM YCnyru;
[006pOoXenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB YUYpEXaeHUs U NPeanpusTUS coumarnbHOro 06CnyXBaHUS;

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9005213#7DS0KC
http://docs.cntd.ru/document/9005213#7E00KE
http://docs.cntd.ru/document/9014865#64U0IK

O BHECEHUW N3MeHeHUI B OTAeNbHblE 3aKoHOAATeNbHbIE akTbl Poccuiickoin ®efepaumy No BonpocamM NpoBeAeHNs HE3aBUCUMONA Ctpanuua 5
OLIEHKM Ka4yecTBa OKa3aHWUs YCnyr opraHnsauuaMu B cdepe KynbTypbl, COLManbHOro 06CnyMBaHUs, oXpaHbl 300poBbs U

obpasoBaHus (C naMeHeHnaAMM Ha 5 aekabps 2017 roga)

®edeparnbHbil 3akoH om 21 uronsi 2014 e. Ne 256-@3

yAoBNEeTBOPEHHOCTb Ka4eCTBOM OKa3aHuaA ycnyr.

3. HesaBucumasi oueHka kayecTtBa OKasaHus ycnyr y4ypexgeHnamm un npeanpuatTnamn counarnbHOro 06CJ'Iy)KI/IBaHVIF|
npoBOAUNTCA B COOTBETCTBMN C NONTOXXEHUAMU HacTosILEen cTaTbu. I'Ip|/| nposegeHnn HEe3aBMCUMOW OLIEHKM KayecTBa OKa3aHus
ycnyr y4ypexgeHnamm un npeanpuAatTuamMumn  couunaribHoro O6Cﬂy)KI/IBaHI/I$-I Ncnosb3yeTcA 06LIJ,e,D,OCTyI'IHa$-I I/IH(*)OpMaLWIﬂ ob
yypexageHmnax n o npeanpuatTndax counarnbHOro OGCﬂy)KI/IBaHWil, pas3meliaemas B TOM 4ucne B d)opme OTKPbITbIX AaHHbIX.

4. HesaBncuMmasi OuEeHKa KayecTBa OKasaHus YCNyr YYpexaeHusMW W NpeanpuatUsiMu coumanbHoro obcnyXmBaHus
NPOBOAMTCA B OTHOLUEHUW T[OCYAApPCTBEHHbLIX MNPEeanpuUATUA N YUYpexaeHuin coumanbHoro obcnyXuBaHus, SBRASIOLLMXCA
CcobCTBEHHOCTLIO cyObekToB Poccuinckon ®egepaumm n Haxogawmxcs B Be4eHUM opraHoB rocyAapCTBEHHON BracTun CybbekToB
Poccuinckon ®egepaunn, opyrux ydpexaeHun 1 Npeanpusatui coumanbHoro obcnyxmBaHus, B yCTaBHOM KanuTane KoTopbiX
pona Poccuiickon ®depepaummn, cybbekta Poccuiickon degepaumn vnv MyHUUMNanbHOro obpasoBaHUs B COBOKYMHOCTU
npesblllaeT NATbAECAT MNPOLEHTOB, @ TakKe B OTHOWEHWM WHbIX HErocygapCTBEHHbIX YUYPEXAeHWA W npeanpuaTun
coumanbHoro obcnyxmBaHus, KOTopble OKa3blBalOT roCyAapCTBEHHbIE, MyHULMNAanNbHbIE CoLMarnbHbie YCyru.

5. B uensx cosgaHus yCJ'IOBMl7I ana opraHusauum nposeaneHunda HEe3aBUCMMOM OLEHKM KayecTBa OKa3aHus ycnyr
yypexgeHmamm n npeanpnaTtmamm counarnbHOro O6C.l'|y)KVIBaHVIﬂZ

1) denepanbHbil OpraH MCMOMHUTENLHOW BAAcTW, OCYLUECTBNAWMIA (yHKUMM MO BblpaboTke W peanusauum
rocyqapCTBEHHOW MOMUTUKUM U HOPMaTUBHO-MPaBOBOMY PEryrnMpoBaHuil0 B cdepe coumanbHoro obcnyxuBaHvus (oanee -
YNONTHOMOYEHHbIN heaepanbHbIN OpraH UCNOMHUTENBHOW BNAacTh), C ydacTnem ObLLECTBEHHbIX OpraHM3aumnin, obLeCTBEHHbIX
obbeamHeHun notpedbutenen (Mx accoumaunn, cor3oB) (ganee - obLIECTBEHHbIE OpraHn3aumm) opmMupyeT obLLECTBEHHbIN
COBET MO MNPOBEOEHMIO HE3ABMCUMOMN OLIEHKW KAa4YeCcTBa OKa3aHWsi YCIyr YYPEeXOeHUSIMW U MpeanpusTUSMU coumanbHOro
0o6CnyXnBaHUs N yTBEPXKAAET NOSNOXEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bnactu cybbekToB Poccunckon ®depmepaumm ¢ ydacTMem OOLLECTBEHHbLIX OpraHvM3aLmn
OpPMUPYIOT OBLLECTBEHHbIE COBETHI MO MPOBEAEHWUIO HE3ABUCMMOW OLEHKM Ka4ecTBa OKa3aHWsi YCNyr YYpexaeHusiMy u
npeanpuaTUSAMN COLManbHOrO OBCNYXUBaHUS, PacMoNOXeHHbIMU Ha Tepputopusix cybbekToB Poccuiickon dPenepauun, u
yTBEPXKAAIOT NOSNOXEHNE O HUX;

3) opraHbl MECTHOIO CamoynpaBneHusl C y4acTueM OBLLEeCTBEHHbIX OpraHu3aumWii BripaBe (POpPMMUPOBaTb OGLLECTBEHHbIE
COBETbI MO NPOBEAEHMIO HE3aBMCUMOM OLIEHKM KavyecTBa OKasaHUsl YCMyr yYpeXxaeHusiIMU U NpeanpuaTUsMU CoLMarnbHOro
06CNyXXNBaHWS, PACNONOXEHHBIMM Ha TEPPUTOPUSX MYHULMMANbHBLIX 06pasoBaHuWii, U YyTBEPXKAATb NMOMOXEHUE O HUX.

6. MNokasaTtenu, xapakTepuaytoLume obLLME KPUTePUU OLIEHKM KauyecTBa OKasaHWsl YCIyr yYpexaeHUsaMy 1 npeanpusTusMm
couparnbHoro o6CnyXXMBaHWS, yKasaHHbIMM B 4YacTW YETBEPTOW HACTOSALEN CTaTbW, YCTaHABMMUBAOTCS YMNOMHOMOYEHHbLIM
heneparnbHbIM OpraHOM UCMOMHUTENBHOWM BRACTU ¢ NpefBapuTeribHbIM 06CyKAeHNEM Ha 0DLLECTBEHHOM COBETE.

7. o pelleHno yNnorHOMOYEHHOro dedepanbHOro opraHa MCMONHUTENBbHOW BNacTu, OpraHoB roCyAapCTBEHHOW BRacTu
cybbektoB Poccunckon ®demepaumm mnyM opraHoB MECTHOrO CaMoynpaeneHusi yHKUUM OOLLEeCTBEHHbIX COBETOB MO
NPOBEAEHNI0 HE3ABMCMMOWM OLIEHKU KAYyeCTBa OKa3aHUs YCryr yuYpeXxaeHusiMu 1 npeanpusaTusamMmn coLmanbHoro obcnyxmBaHums
MOryT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLIME MPU STUX OpraHax obLieCTBEHHble COBETbl. B Takumx criyyasix oOLlecTBeHHble
CoBeTbl MO MPOBEAEHUNI0 HE3aBUCMMOM OLIEHKM KadeCcTBa OKa3aHWs YCMyr yYpexaeHWsMn 1 npegnpuatusaMu coumarbHOro
06CnyXMBaHUSA He CO3LakTCS.

8. OOLLeCTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KavyecTBa OKasaHWsl YCMyr yupexgeHusiMn u
npeaonpuaTUSMM  CouManbHOrO 06CnyXmBaHus copmMupyeTca Takmm obpa3om, 4Tobbl Obina WCKMYeHa BO3MOXHOCTb
BO3HWKHOBEHMS KOH(NukTa uHTepecoB. CocTaB 0O6LeCcTBEHHOrO coBeTa OPMUPYEeTCs U3 4ducna npeacraBuTenem
0o0LEeCcTBEHHbIX OpraHu3aumin. Yucno 4neHoB OOLLECTBEHHOrO COBETA HE MOXET ObiTb MEeHee YeM MATb YenoBek. YneHbl
06LLIECTBEHHOIO COBETa OCYLLUECTBMSKT CBOKW AEATENbHOCTb Ha OOLECTBEHHbIX Hadanax. VHdopmauus o gesTenbHOCTU
06LLIECTBEHHOIO COBETA pa3MELLAETCs OpPraHOM rocy4apCTBEHHOW BMAacTW, OPraHOM MECTHOIO CamoynpaBreHnsi, MPU KOTOPbIX
OH cO03[aH, Ha cBoeM oduumanbHOM canTe B WHGPOPMAaLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "WIHTepHeT" (aanee - ceTb
"HTepHeT").

9. HesaBucumasi oueHKa Ka4yecTBa OKa3aHWUsl YCIyr YyYpexaeHusiMA U NpeanpusiTUsMKA coumarnbHOro oGCrnyKuBaHMUS,
opraHusyemMasi 06LLECTBEHHLIMW COBETaMM MO €€ NPOBEAEHMIO, NPOBOANTCS HEe Yalle YeM OAMH pas B rof U He pexe YeM OAVvH
pa3 B Tpu roga.
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10. OGLIJ,eCTBeHHbIe coBeTbl MO npoBedeHnto HE3aBNCMMOW OLEHKM KavecTBa OKasaHus ycnyr ydypexgeHnamm u
npeanpunaTnamMmmn coumnarnbHOro O6CJ'Iy>KI/IBaHVIF|Z

1) onpenenAarT nepevyHu yqpe>|<,qu|/u7| n I'Ipe,D,I'IpI/IFITVIIZ coumanbHoro 06CJ'Iy)KVIBaHI/IF|, B OTHOLLUEHUN KOTOPbIX NMPOBOANTCA
He3aBUCnMada OLUeHKa;

2) hopMUpYIOT NpeanoXeHus Ans paspaboTku TEXHUYECKOro 3aJaHus Ans opraHu3auuu, Kotopas OCyLLecTBrnsieT coop,
0600LleHne M aHanu3 WHGOpPMaUMM O KayecTBe OKasaHUs YCNyr YYpeXOEHUsMU U MNpeanpuaTMsMy  coumanbHoro
obGcnyxunBaHus (ganee - oneparop), NPUHUMAIOT yYyacTe B pacCMOTPEHUN NMPOEKTOB AOKYMEHTaLuMM O 3akynke paboT, ycnyr, a
TaKKe NPOEKTOB rocy4apCTBEHHOMO, MyHULMMANbHOrO KOHTPAKTOB, 3aKMo4YaeMblX YNOMHOMOYEHHbIM defaeparnbHbIM OpraHoM
MCMONHMTENbHONM BNacTu, opraHamy rocydapcTBeHHoW Bnactu cybbekTtoB Poccuiickoii degepaumm mnu opraHamm MeCTHOIO
caMoynpaBreHusi ¢ onepaTopoMm;

3) yCTaHaBnnBaKwT npu HeobxoamMmocTun KpUTEPUN OLIEHKN KayeCTBa OKa3aHWA YyCnyr ydpexgeHunamun n npeanpuatTnamm
coumnanbHoro O6Cﬂy)KVIBaHVIF| (,ElOI'IOﬂHMTeJ'IbHO K YCTaHOBJ1€HHbIM HacTosLen ctatben obLmm KpVITepVIHM);

4) OCyLlecTBMSAT HE3aBWCHMMYK OLIEHKY KadyecTBa OKasaHWUs YCNyr YYpexaeHusMW U NpeanpuatusiMM coumarbHOro
obcnyxumBaHus;

5) npeacTaBnsAlOT COOTBETCTBEHHO B YMOSMIHOMOYEHHbIM (hedeparnbHblii opraH WCMOSHUTENbHOW BRacT, OpraHbl
rocyaapcTBeHHOI BracTi cybbekToB Poccuiickoit degepaumm, opraHbl MECTHOMO CaMOyMNpaBneHns pesyrbTaTbl He3aBUCMMOiA
OLIEHKM KayecTBa OKasaHUsi YCNyr yYpexaeHusMn 1 npeanpusTUSMU coLmuasibHOro oBCnyKMBaHUs, a Takke NpeanoxeHus ob
yINyyLWeHn KayecTBa Ux AesTeNbHOCTY.

11. 3aknioyeHne rocygapCTBEHHbIX, MYHUUMMANbHBIX KOHTPAKTOB Ha BbINOSMIHEHWE paboT, okasaHwe ycnyr no cbopy,
0606LLEeHNI0 1 aHanuM3y WHGOPMaUMM O KayeCcTBe YCNyr y4YpexAeHUsMU U NPeanpusTUaAMyU CouManbHOro 06CyXuMBaHUA
OCYLLECTBISIETCS B COOTBETCTBUMN C 3aKoHoZaTenbCTBOM Poccunckon depepaunm o KOHTPAKTHOM CUCTEME B cdhepe 3aKyrnok
TOoBapoB, paboT, ycnyr Ans obecnedyeHns rocyaapCTBEHHbIX U MyHULUNAMNbHbIX HYXA. YNOMHOMOYEHHbIV dheaepanbHbI opraH
WCMONMHUTENbHOM BRacTW, OpraHbl rocydapCTBEHHOW BnacTn cybwbekToB Poccuiickon ®epepaumu, opraHbl MECTHOMO
camoynpaBsneHust No pesyrnbrataM 3akMloYeHUsi rocy4apCTBEHHbIX, MYHULMNANbHBIX KOHTPakTOB OOpMAsIOT pelueHne 06
onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a NPOBEAEHNE HE3aBMCUMOM OLIEHKM KayecTBa OKa3aHUS YCnyr yYpexaeHUsMu u
npeanpuaTUSMM COLManbHOro OBCMYXMBaHUA, a Takke npuv HeobGXOAMMOCTU MpPEeAoCTaBMsoT onepartopy o6LenoCTYMNHY
MHGOPMaLNIO O AEATENbHOCTM aHHbIX YYPEXOAEHUA 1 NpeanpuaTun, opmupyemyto B COOTBETCTBUU C FOCY4apCTBEHHOM U
BEAOMCTBEHHOWN CTAaTUCTUYECKON OTHETHOCTLIO (B Cryvae, eCnv OHa He pasMellieHa Ha oduumnanbHOM canTe yyupexaeHus nnm
npeanpuaTns).

12. TlocTynuBLlIas COOTBETCTBEHHO B YMNOMHOMOYEHHbIM dedeparnbHblid opraH WCMOMHUTENbHOW BRacTu, OpraHbl
rocyaapcTtBeHHon Bnactu cybbektoB Poccunckon ®depepaumu, opraHbl MECTHOIO CamoynpasneHus uHdopmaums o
pesynbratax HE3aBMCMMOM OLIEHKM KayeCTBa OKasaHWsi YCryr yUYpeXxaeHusMu 1 npeanpusaTusMu coumanbHOro 06enyXmBaHus
noanexut obs3aTenbHOMY pacCMOTPEHUIO YKa3aHHbIMU OpraHamMm B MECSYHbIA CPOK M YYUTBIBAETCS UMUK MpU BbipaboTke mep
Mo COBEPLUEHCTBOBAHMIO paboThl yYpexaeHUn 1 NpeanpusaTUn CoLmnanbHOro 06CnyXmBaHus.

13. WHopmaunsa o pesynsratax He3aBMCMMOW OLIEHKW KadeCTBa OKasaHUs yCryr yupexXaeHusMu u npegnpusatusiMun
coumanbHoOro obcnyxmBaHus pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHoMo4eHHbIM dhefepanbHbiM OpraHOM WCTONMHUTENBHOW BMAacTM Ha oduuuansHOM canTe AMis pasMeLleHus
MHOpMaLMK O rocyaapCTBEHHbIX U MyHULMNAnNbHbIX yYpexXaeHusax B cetu "MIHTepHeT",

2) opraHamu rocygapCTBeHHOW BriacTu cybbekToB Poccuiickon ®epepauun, opraHamum MECTHOrO CaMoynpaBreHus Ha
CBOUX ohmnumanbHbIX canTax U ouumManbHOM canTe ANnd pasMeLleHns MHopMaunn O rocygapcTBEHHbIX U MyHULMMANbHbIX
yupexaeHusax B cetn "MHtepHet".

14. CoctaB WH(opmaumm O pesynbratax He3aBUCMMOW OLEHKM KayecTBa OKa3aHWs YCMyr YYpeXaeHusMu W
npeanpuaTUsSMM CoLManbHOr0 OOCNyXMBaHUS UM MOPSIAOK €e pasMeLleHust Ha oduumanbHOM canTe AN pasMeLleHust
MHOpMaLMN O rOCYyOapCTBEHHBLIX M MYHULMNANbHBLIX yypexaeHusx B cetun "VIHTepHeT" onpenensatTcs YNONHOMOYEHHbIM
MpaButensctBoM Poccuiickon degepauun pegeparnbHbIM OpraHoM UCNOMHUTENBHON BNACTU.

15. KoHTponb 3a cobntogeHnemM npoueayp NpoBedeHUsi HE3aBUCUMOM OLIEHKM KaYecTBa OKa3aHWUsi YCryr YYpeXaeHUsMu 1
npeanpuaTUAMU  coumanbHoro o6CMyXKMBaHUS OCYLLECTBISIETCS B COOTBETCTBUM C  3akoHoOaTenbCTBOM Poccuiickol
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depepauuu.

CTATbA 17_2. UHOOPMALMOHHAS OTKPbITOCTb YYPEXAEHUA U NPEANPUATUA COLIMATIBHOIO
OBCINTY)XXUBAHUA

1. YypexgeHunss n npegnpuaTus coumanbHOro obcnyxuBaHWsi obecneymBaroT OTKPbITOCTb M OOCTYNMHOCTb CredyloLlen
WMHopMaunmn:

1) garta co3gaHua ydpexageHuda, npegnpudatua  coumarnbHOro O6CJ'Iy)KI/IBaHI/I9|, nx ydpegutenb, ydpegutenu, Mecto
HaxoXaeHua y4dpexnoeHuna unm npeanpuatmna counarnbHOro O6CJ'Iy)KI/IBaHI/I$| n nx cbvmmanos (I'Ipl/l HaJ'IVILIVII/I), pexunm, Fpa(bl/IK
pa6OTbI, KOHTaKTHbIE Teﬂe(bOHbl nagpeca 3]'IeKTpOHHOI7I NOYThbI;

2) CTPYKTYpa 1 OpraHbl ynpasieHUda yuypexgeHna n npeanpuAatmna counarnbHOro O6CJ'Iy>KI/IBaHVIF|;

3) BuAbl CoUMarbHbIX YCIyr, npegocTtaBidAeMbIX yHpexXgeHnem n npeanpunatmem coumarnbHOro OGCJ'Iy)KI/IBaHI/IFI;
4) mMartepunarnibHO-TeXHU4YeCcKoe obecneyeHune npenocraBrieHna counanbHbIX YCIyr;

5) KOnuaA yCtaBa y4vpexaeHua nnn npeanpuatma counarbHoro O6CJ'Iy)KI/IBaHI/I$-|;

6) konuga nnaHa ¢MHaAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU YUYPEXAEHUS NN NpeanpusaTua counansHoro obcnyxmeaHums,
YTBEPXOEHHOrO B YCTaHOBMEHHOM 3akoHoaaTenbCcTBOM Poccuiickon depepauun nopsigke, unv  GHODKETHOW CMETbI
(MHdopMauusa 06 obbeme npefocTaBnAeMbIX coLpmanbHbIX YCyr);

7) Konuna OOKYyMEeHTa O nopdake npeaocTtaBiieHunAa counalnbHbIX YCNyr 3a nnarty;

8) nHopMauus, koTopasi pasMmeLlaeTcs, OnyorMKOBLIBAETCA MO PELUEHUIO YYPEXAEHUS UMK NPeanpuaTUst coLmanbHOro
ob6cnyxmBaHus, a Takke MHopmMaums, pasmeLleHe 1 onybrnmkoBaHMe KOTOPOW SBNSOTCS obs3aTenbHbIMU B COOTBETCTBUM C
3akoHogatenbcTBoMm Poccunckon ®enepaumu;

9) uHas onpegensiemas YNoOrMHOMOYEHHbIM defdepanbHbIM - OpraHoOM  WUCMOMHUTENbHOW BracTM Heobxogumas Ans
NpoBeAeHNs1 HE3aBMCMMOM OLIEHKN Ka4eCcTBa OKa3aHWs yCnyr yUYpexaeHnsamMmn u nNpeanpustusMy coumanbHOro obcnyxmeaHms
MHpopmMaums.

2. NHdhopmauums, ykasaHHas B NyHKTE 1 HaACTOsILEN cTaTbU, pasmellaeTcs Ha oduumanbHbIX canTax ynosIHOMOYEHHOro
denepanbHOro opraHa MCMONHUTENbHOW BacTW, OpraHoB rocy4apCTBEHHOM Bnactu cybwbekToB Poccuiickon depepauuu,
OpraHoB MECTHOro CaMOyMnpaBneHns, YYpeXOeHWn U NpeanpusatvMid coumanbHoro obcnyxunBaHus B cetn "MHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMW K ee cogepxaHuwo u dopMe MpeaoCTaBneHnsi, YCTaHOBMEHHbIMU  YNONMHOMOYEHHbIM
denepanbHbIM OpraHOM UCMOMHUTENbHOW BNacTu.

3. YNOnMHOMOYEHHbIN doeaeparnbHbIi OpraH WCMOMHUTENBHOW BracTW, OpraHbl FrOCYAApCTBEHHOW BRacTn CybbekToB
Poccuiickon ®depepaummn, opraHbl MECTHOrO CaMOYMNpPaBMEHUS, YUYPEXAEHUS U MPEeAnpusaTUS coumarnbHOro obcnyXunBaHus
obecrneymBaloT Ha CBOMX oOduuManbHbIX calTax B ceTn "VIHTEpHEeT" TEXHWYECKYH) BO3MOXHOCTb BbIPAXXEHUA MHEHWIN
nonyyartensiMM couMarnbHbIX YCMAYr O KadeCTBe OKa3aHus YCryr yuypexaeHusmMu w npeanpusatusamMu  couuanbHOro
obcnyxmBaHua.";

2) cratbio 20 gononHUTb nognyHkToMm 11 cnegytowero cogepxaHums:

"11) co3gaHne ycrioBui ANg opraHu3auny npoBeaeHnst HE3aBUCUMOW OLIEHKM KadeCTBa OKa3aHWs YCNyr YYpEexXaeHUsMu u

npeanpuaTUsIMU couuansHOro obcnyxmneaHms.";

3) B cTatbe 21:

a) yacTb BTOPYO AOMOMHUTb HOBLIM a63alemM ceflbMbIM CreyIoLLIero CoaepXaHus:

"cosgaHue yCroBWiA A1 opraHv3auuv NpoBefdeHWUsl HE3AaBUCMMOMN OLEHKM KadecTBa OKasaHWsl YCIyr YUYpexaeHUsiMU u
NPeAnpPUSTUSMU coumanbHOro obenyxmueanHms;";
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6) ab3au cegbMoli cuMTaTb ab3aLeM BOCbMbIM.

CTATbA 3

MyHkT 2 cTatbn 26 3 PenepanbHoro 3akoHa oT 6 okTa6pa 1999 rona N 184-03 "O6 06uiMx NpUHLMOAX OpraHu3aLium
3aKOHOAATENbHbIX (MREACTABUTENbHBLIX) M WCMONMHUTENbHBIX OPraHOB T[OCYAARCTBEHHOW Bractn cybbektoB Poccuiickon
®denepauunn” (Cobpanne 3akoHogatenbcTBa Poccuiickon ®epepaumm, 1999, N 42, ct.5005; 2003, N 27, ct.2709; 2005, N 1,
cT.17, 25; 2006, N 1, cT.10; N 23, c1.2380; N 30, c1.3287; N 31, c1.3452; N 44, c1.4537; N 50, c1.5279; 2007, N 1, c1.21; N 13,
c1.1464; N 21, c1.2455; N 30, c1.3747, 3805, 3808; N 43, c1.5084; N 46, c1.5553; 2008, N 29, c1.3418; N 30, c1.3613, 3616; N
48, c1.5516; N 52, c1.6236; 2009, N 48, c1.5711; N 51, c1.6163; 2010, N 15, c1.1736; N 31, c1.4160; N 41, c1.5190; N 46,
c1.5918; N 47, c1.6030, 6031; N 49, c1.6409; N 52, c1.6984; 2011, N 17, c1.2310; N 27, c1.3881; N 29, c1.4283; N 30, c1.4572,
4590, 4594; N 48, c1.6727, 6732; N 49, c1.7039, 7042; N 50, c1.7359; 2012, N 10, c1.1158, 1163; N 18, c1.2126; N 31, c1.4326;
N 50, c1.6957, 6967; N 53, c1.7596; 2013, N 14, c1.1663; N 19, c1.2331; N 23, c1.2875, 2876, 2878; N 27, c1.3470, 3477; N 40,
c1.5034; N 43, c1.5454; N 48, c1.6165; N 51, c1.6679, 6691; N 52, c1.6981, 7010; 2014, N 11, c.1093; N 14, c1.1562; N 22,
c1.2770; Poccuinckad raseta, 2014, 25 nioHs) 4ONOMHUTL NOANYHKTOM 79 cneyroLlero CoaepXKaHus:

"79) co3gaHnA yCJ'IOBI/IVI ana opraHun3auunnm nposeneHunsA HEe3aBMCUMOW OLIEHKN KayecTBa OKa3aHus ycnyr opraHm3aunamuy B
nopsaake n Ha ycnoBusax, KOTopble YCTaHOBIEHbI d)e,qepaanblmm 3akoHamu.".

CTATbA 4

BHectn B PepnepanbHbit 3akoH OT 6 okTabpa 2003 roga N 131-03 "O6 ob6wmx ApuHLMNAax OpraHu3aLum MeCTHOro
camoynpaeneHusa B Poccuiickon Penepauun” (Cobpanne 3akoHopatensctea Poccuiickon ®epepaumm, 2003, N 40, c1.3822;
2007, N 1, c1.21; N 43, c1.5084; 2008, N 48, c1.5517; N 52, c1.6236; 2009, N 48, c1.5733; N 52, c1.6441; 2010, N 49, c1.6409;
2011, N 50, c1.7353; 2012, N 29, c1.3990; N 31, c1.4326; N 53, c1.7596; 2013, N 27, c1.3477; 2014, N 22, cT1.2770; Poccurickas
raseta, 2014, 25 nioHs) cnegyloLine N3MeHeHus:

1) ab3ay ytpatun cuny ¢ 6 mapta 2018 roga - PeaepanbHblivi 3akoH oT 5 aekabpa 2017 roaa N 392-03 - cM. npeablayLLy
ReAaKLnto;

2) yactb 1 ctatbn 15 1 AOMONHWUTL NYHKTOM 13 cneaylowero cogepXxaHuns:

"13) cospgaHue ycrnoBui Ans opraHn3aumm NpoBeAeHUs HEe3aBUCUMOW OLIEHKM KavyecTBa OKasaHWs yCnyr opraHnsauusmu B
nopsifike 1 Ha yCnoBUsiX, KOTOPblE YCTaHOBIEHbI hefeparnbHbIMU 3aKoHaMK.";

3) yactb 1 ctatbm 16_1 gononHWUTL NYHKTOM 13 crnegyloLwero cogepXaHus:

"13) cosaaHune ycn03vu7| ana opraHnsauunn nposeaneHnA HE3aBUCMMOM OLIEHKMN KayecTBa OKasaHus ycnyr opraHmsaumnamMmn B
nopsaake n Ha ycnoBuax, KOTopble YyCTaHOBIEHbI Cbeﬂ,epafleblMVI 3aKoHamn.".

CTATbA 5
BHectn B PeaepanbHbint 3akoH oT 21 Hoa6pa 2011 roga N 323-93 "O6 ocHoBax oxpaHbl 340R0BbS rpaxaaH B Poccumnckon

®denepauun” (CobpaHune 3akoHogatenscTea Poccuiickon ®Pegepauun, 2011, N 48, c1.6724; 2013, N 27, c1.3477; N 48, c1.6165)
cnegyoLwme 3MeHeHus:

1) yactb 2 ctatbu 14 AononHUTbL NyHKTOM 20 crnegyoLero CoagepXXaHus:

"20) cosgaHve ycrnoBun AN opraHu3aumm npoBeaeHWs HE3aBMCUMOWM OLIEHKW KadecTBa OKasaHus ycnyr MeavuMHCKUMUK
opraHusaumamm.";

2) yacTtb 1 ctatbu 16 AONONHUTL NYHKTOM 18 cneayroLlero CoagepxaHus:

"18) cosgaHue ycrnoBui Ans opraHvsaumy NpoBedeHUst HE3aBMCMMOWM OLEHKM KadecTBa okasaHus YCryr MeauMUUMHCKUMM
opraHusauymamm.";

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/901744603#8PA0LR
http://docs.cntd.ru/document/901876063#7D20K3
http://docs.cntd.ru/document/555861277#8P60LT
http://docs.cntd.ru/document/542618552#7E00KD
http://docs.cntd.ru/document/901876063#7E60KC
http://docs.cntd.ru/document/901876063#7EK0KJ
http://docs.cntd.ru/document/902312609#64U0IK
http://docs.cntd.ru/document/902312609#7EA0KE
http://docs.cntd.ru/document/902312609#8OS0LR

O BHECEHUW N3MeHeHUI B OTAeNbHblE 3aKoHOAATeNbHbIE akTbl Poccuiickoin ®efepaumy No BonpocamM NpoBeAeHNs HE3aBUCUMONA Ctpanuua 9
OLIEHKM Ka4yecTBa OKa3aHWUs YCnyr opraHnsauuaMu B cdepe KynbTypbl, COLManbHOro 06CnyMBaHUs, oXpaHbl 300poBbs U

obpasoBaHus (C naMeHeHnaAMM Ha 5 aekabps 2017 roga)

®edeparnbHbil 3akoH om 21 uronsi 2014 e. Ne 256-@3

3) Byactu 1 ctatbu 79:

a) NyHKT 7 [ONOMHWTL crioBamu ", a Takke npefocTaBnAaTb MHYK onpefendemylo YnorHOMOYEHHbIM dheaepanbHbIM
OpraHoM MCMOSMHUTENbHON BNacTM HeoOXoAMMYK [nsi NPOBEOEHUST HE3aBUCUMOW OLEHKM KayecTBa OKasaHWst ycnyr
MEANLMHCKUMM OpraHm3aumsiMmmn nHopmaumo”;

6) AONOMHUTL NYHKTOM 14 cnenyloLero cogepXaHus:
"14) oGecneunBaTb yCroBusa Ang NpoBeAeHUs HE3aBUCUMOWN OLIEHKU KayecTBa OKasaHus ycnyr.";
4) rnasy_9 gononHuTb ctatben 79_1 cneaytoLlero cogepXxaHus:

"CTATbA 79_1. HEBABUCUMASA OLLEHKA KAYECTBA OKA3AHUA YCNYT MEOULMHCKUMU
OPrAHU3ALUNAMU

1. HesaBucuMmasa oueHka KadecTBa OKa3aHus ycnyr MeguumHCKMMKU  opraHunsaundamMm  ABNAEeTCA ofgHOM 13 (bOpM
O6LLI,eCTBeHHOFO KOHTPONA MU NpoBOAUTCA B LUenAxX npeanocrtaBrieHnAa rpaxgaHam I/IHdI)OpMaLI,VII/I O KayeCTBe OKasaHuda ycnyr
MeaANUNHCKMMN OpraHun3aumamMun, a 1akke B Uendax noBbllUEeHUA KadecTBa UX OEeATENTbHOCTU. HesaBucumas oueHka kadecTtsa
OKazaHua ycnyr MeauunmHCKUMKU opraHunsaumamMm He OCyLeCTBNnAeTCA B UendaxX KOHTpOJiA KadvecTtBa U ©e3onacHocTK
MEONLMHCKON AEATENbHOCTH, a TaKkkKe OKCNepTU3bl N KOHTPOIA Ka4ecCTBa MEANLMHCKOW NOMOLLN.

2. HesaBucumasa oueHka kadecTBa okasaHus ycnyr MeanumMHCKMMn opraHu3aumamMmmn npegycmatpuBaeT OLEHKY yCJ'IOBI/IIZ
OKa3aHuAa ycnyr no Takmm oowmm KpuUtepumam, Kak OTKPbITOCTb U OOCTYMNMHOCTb VIHd)OpMaLLI/II/I O MeAWNLUHCKOMN opraHusaumu;
KOM(bOpTHOCTb yCJ'IOBI/II;I npegoctaeneHnda MeguunHCKMxX ycnyr u  OOCTYNHOCTb UX nNonydeHuda; BpemMa OXunaaHuda
npenocrtaBieHnda MEANLNHCKOMN ycnyru; ,qo6po>+<enaTean00Tb, BEXIMNBOCTb, KOMMNETEHTHOCTb pa6OTHVIKOB MeANLNHCKOMN
opraHn3auunmn; ynosneTBOpeHHOCTb OKa3aHHbIMU yCilyramu.

3. HesaBucumasi oueHKa KayecTBa OKasaHus YCryr MeaMUMHCKUMM OpraHM3auusiMy OCYLLECTBIISIETCA B COOTBETCTBUU C
NONOXEHUAMM HacTosilen cratb. [py NpoBeOeHWM HE3aBMCHMOMW OLEHKM KadyecTBa oOKasaHWsl YCryr MeaMUMHCKUMM
opraHu3auMsmMmM 1Mcnonb3yeTcs obLefocTynHas MHOPMaUMs 0 MEeAMLUMHCKUX OpraHusauusix, pasMellaemMasl B TOM 4ucre B
dhopMe OTKPbITHIX AAHHbIX.

4. B uensax cosgaHusi ycnosmﬁ ana opraHusauum nposeaneHunda HE3aBUCMMOM OLEHKM KayecTBa OKa3aHus ycnyr
MeONUNHCKMMU OpraHn3aumammn:

1) ynonHomMo4eHHbIN hegeparnbHbi OpraH UCNOMHUTENBHON BNACTU C y4acTMeM OOLEeCTBEHHbIX 0ObeaMHEHUI NO 3aLmTe
npae rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKMX MpoecCMoHanbHbiX HEKOMMEpPYEeCKUX opraHusaumi (ux
npeacrtaesuTenen) opmmpyeT OOLLECTBEHHbIA COBET MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KadecTBa OKalaHust ycnyr
MeAVLIMHCKMMMW OpraHn3auusamMy 1 yTeepxaaeT NonoXeHne o HewM;

2) opraHbl rocygapctBeHHON Briactu cybbekToB Poccuickon depepauumn ¢ y4actmeM 0OOLECTBEHHbIX 0O6beaNHEHWIA MO
3alwmTe npaB rpaxaaH B cdepe oxpaHbl 340POBbsi, MEAULIMHCKMX NPOdECCUOHANbHbIX HEKOMMEPYECKUX OpraHm3auum (ux
npeacTaBuTenNel), COOTBETCTBYIOLMX TpeboBaHMsaM Yactu 3 cratbu 76 Hactosulero PenepanbHOro 3akoHa, GoOpMUpYHOT
06LLEeCTBEHHbIE COBETHI MO MPOBEAEHMI0O HE3ABMCMMOWN OLEHKU KayecTBa OKa3aHus YCrnyr MeauuUMHCKMMK opraHv3aumsimu,
pacnonoxeHHbIMY Ha TeppuTopusax cybbekToB Poccuiickon degepauum, 1 yTBepKaatoT NOMOXEHWNE O HUX;

3) B crniyyae nepefayu MOrHOMOYMIA B cdepe OXpaHbl 3A0POBbS B COOTBETCTBMU C YacTbio 2 cTatb 16 HacTosulero
denepanbHOro 3akoHa opraHbl MECTHOro CaMOyMpaBfeHus C y4yacTmeM obLLeCTBEHHbIX OObeauHeHun no 3awwuTe npas
rpaxaaH B chepe oxpaHbl 300pOBbS, MEANLIMHCKUX NPOdECCUOHANbHbIX HEKOMMEPYECKMX OpraHm3aumn (Mx npegcraButenem)
BrpaBe opMMpoBaTb OOLLECTBEHHbIE COBETbI MO MNPOBEOEHUI0 HE3aBWCUMOMW OLEHKM KadecTBa OKasaHus ycnyr
MEeANLIMHCKMM OPraHn3aLusaMu, pacronoXeHHbIMU Ha TEPPUTOPUSX MyHMLMNAnNbHbIX 06pa3oBaHui, 1 yTBEPXAATb NOMOXEHWE
O HUX.

5. MokasaTenu, xapaktepusytoLime obLine KpUTepUn OLEHKM KayecTBa OkasaHusl yCrnyr MegULMHCKMMK opraHnsaumsmm, B
OTHOLLEHUWN KOTOPbIX MPOBOAMTCS He3aBMCMMasi OLEeHKa, YCTaHaBMNMBAKTCS YMNOMHOMOYEHHbIM dhedeparbHbIM  OpraHoM
MCMONHMTENBHONM BNacTh C NpeaBapuTenbHbIM 06CyXaeHNneM Ha 0bLLEeCTBEHHOM COBETE.

6. Mo peleHno YNOMHOMOYEHHOrO (heaepanbHOro opraHa WCMOMHUTENbHOW BRACTM, WCMOMHUTENbHBLIX OpraHoB
rocygapcteeHHon Brnactu cybbektoB Poccuiickon denepaumm MM OpraHOB MECTHOTO  camoyrnpaeneHunst  doyHKLum
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O6L|.|,eCTBeHHbIX COBETOB NO MnpoBeaeHuto HEe3aBMCUMOW OLIEHKN KayecTBa OKasaHusd ycnyr MeanuMHCKMMn opraHmn3aumamm
MOryT ObITb BO3MNOXEHbI Ha cyulecTsyrolime npum 3tnx opraHax OGLIJ,eCTBeHHbIe coBeTbl. B Takux cny4vadax O6LLI,eCTBeHHbIe
COBETbI MO nNpoBeaeHuto HEe3aBMCUMOW OLIEHKM KayecTBa OKa3aHus ycnyr MeanumMHCKUMn opraHm3aunamMmm He co3aatroTc4.

7. OOLLeCTBEHHbIN COBET N0 NPOBEAEHNIO HE3aBUCMMOW OLIEHKM KavyecTBa oKa3aHus yCrnyr MeAMLMHCKMMM OpraHn3aumnsmm
dopmupyeTcs Takum 06pa3oM, 4TOObl ObinMa WMCKMHYEeHa BO3MOXHOCTb BO3HMKHOBEHMS KOHMMKTa MHTepecoB. CocTas
obLecTBeHHOro coBeta hopMmpyeTcst U3 Yucna npeactaBuTenein ooLeCcTBEHHbIX 00beAMHEHNI NO 3awwuTe NpaB rpaxaaH B
cdepe oxpaHbl 300pOBbs, MEOULMHCKMX NPOECCUOHaNbHLIX HEKOMMEPYECKMX OpraHm3auui (Mx npegcrasuTenent). Yucno
YrieHoB OOLLECTBEHHOIO COBETA HE MOXET OblTb MeHee YeM NsiTb YernoBeK. YneHbl O6LLEeCTBEHHOrO COBETa OCYLUECTBNSAIT
CBOI0 [esATenbHOCTb Ha OOLIEeCTBEHHbIX Havanax. MHdopmauus o AeATenbHOCTU OOLEeCTBEHHOro coBeTa pasmellaeTcs
OpraHoM rocygapCTBEHHOW BNacTu, OpraHOM MECTHOrO CamMOyNpaBfeHusl, MpU KOTOPbIX OH CO3AaH, Ha CBOeEM oduLManbHOM
canTe B ceTn "UHTepHeT".

8. HesaBucumasa oueHka kadecTBa oOKasaHus ycnyr MmeguunHCKMMnM opraHunsadmamMmu, opraHumdyemad obLecTBeHHbIMU
coBeTaMu no ee npoeseaeHuto, NpoesoanTCA He Yalle 4eM OOuH pa3 B road U He peXxe 4eM OO4uH pas B Tpu roga.

9. OOwecTBeHHbIE COBETbHI MO nposeneHuto HEe3aBUCMMOM OLEHKM KadecTBa oOKasaHus ycnyr MeguunHCKMMun
opraHn3aunamun:

1) onpeaensoT NepeyH MeQULMHCKUX OpraHM3aumii, KOTopble y4acTBYlOT B peanusaumu nporpammbl rocyaapCTBEHHbIX
rapaHTMin GecnnaTtHOro okasaHusl rpaxgaHaMm MEeAMUMHCKOW MOMOLLM U B OTHOLUEHUM KOTOPbIX MPOBOAUTCA HesaBucUMast
OLIeHKa;

2) opMUPYHOT NPEeAnoXeHnss ans paspaboTkm TEXHUYECKOro 3adaHust Ans opraHvM3auumn, KoTopas OCyLecTBrnseT coop,
oboOuweHne M aHanua MHOpPMaUUM O KavyecTBE OKalaHusl YCiyr MeavuUMHCKMMW opraHu3auusamu (ganee - onepartop),
NPYHUMAaIOT yyacTue B paCCMOTPEHMU NPOEKTOB AOKYMEHTaLUMK O 3akyrnke paboT, ycrnyr, a Takke NPOeKTOB rocy4apCTBEHHOrO,
MYHULMNANbHOIO KOHTPAKTOB, 3aKM4aeMblX YNONHOMOYEHHbIM dpeaepanbHbIM OpraHoOM UCTIONHUTENBHOW BNacTy, opraHamm
rocygapcTBeHHON BnacTu cyobekToB Poccuiickon denepauum nnm opraHamm MECTHOIO CamoynpaBIieHUs C ONepaTopoM;

3) absay, ytpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbint 3akoH oT 5 aekabps 2017 roga N 392-D3 - cm. npeabiayLyo
penakumio;

4) OCyLIeCTBMSIOT He3aBUCUMYK OLEHKY KadecTBa OKa3aHus YCryr MeOMLUUHCKMMM OpraHusauusMm C  y4eToMm
MHdOpMaUnK, NpeacTaBeHHoNn onepaTopom;

5) npenctaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIV edepanbHbli OpraH WCMONMHUTENbHOW BNacTy, OpraHbl
rocyapcTBeHHoN Brnactu cybbektoB Poccuiickon depepaumm, opraHbl MECTHOTO CaMOyMNpaBneHus pesyrnbraTbl HE3aBUCUMOWN
OLIEHKU Ka4yeCcTBa OKa3aHus ycryr MeanLMHCKUMWN OpraHu3aumsaMn, a Takke NpeanoxeHnst 06 ynyyleHun nx AesaTenbHOCTH.

10. 3akntoyeHne rocygapCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB Ha BhIMOMHEHME paboT, okasaHwe ycnyr no cbopy,
0600LLEeHNI0 1 aHanM3y WHGPOPMAaLMM O KavyecTBE OKasaHWs YCryr MeOULMHCKUMKU OpraHv3auusiMu OCYLLEeCTBMSIETCA B
COOTBETCTBUM C 3aKoHOAaTeNbLCTBOM Poccuiickon denepaLmm 0 KOHTPaAKTHONM cucteMe B cchepe 3aKkynok ToBapoB, pabort, ycnyr
ansa obecneyeHust rocydapCTBEHHBIX M MYHULMNANbHBIX HYXO. YMNONMHOMOYEHHbIN degepanbHblil OpraH MCMOMHUTENbBHON
BMacTu, opraHbl rOCy4apCTBEHHOM BriacTu cybbektoB Poccuickorn ®enepauun, opraHbl MECTHOrO CaMOYMpaBreHWUst Mo
pesynbrataM 3akM4YeHUss TOCYAapCTBEHHbBIX, MYHULMMAINbHbLIX KOHTPAKTOB OMOPMMSIOT pelleHne o6 onpegeneHun
oneparopa, OTBETCTBEHHOrO 3a NpoBeAeHMe He3aBNCUMOW OLIEHKM KadyeCTBa OKa3aHWs yCcnyr MeauuuHCKUMKN opraHu3aumsmu,
a TakKke npu HeobxoAMMOCTM NpPefoCTaBNAT onepaTopy o6LeAoCTYNHY WHGPOPMaUMI O AesATENbHOCTU AaHHbIX
opraHusaummn, dopMmpyemMyto B COOTBETCTBUM C rOCYAapCTBEHHOW 1 BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTBIO (B Cry4ae,
€CNnn OHa He pa3MeLLeHa Ha oduLmansHOM canTe opraHusaLmm).

11. TocTynuBlass COOTBETCTBEHHO B YMNOMHOMOYEHHLIN edepanbHbid OpraH WCMAOMHUTENbHOW BRacTu, OpraHbl
rocyaapcTBeHHoOM Bnactm cybobektoB Poccuiickon ®depepaumu, opraHbl MeCTHOTO CcamoynpasneHus uHdopmaums o
pesynbratax He3aBUCUMOW OLIEHKM KayecTBa OKas3aHWsl YCNyr MeaWUMHCKMMK OopraHuM3aumsMu Noanexut obssatenbHOMY
pPacCMOTPEHNIO YKa3aHHbIMW OpraHamMmu B MECSIYHBIA CPOK U YYUTLIBAETCA UMW MpU BbipaboTke Mep MO COBEPLUEHCTBOBAHMUIO
0eATenbHOCTN MEAULMHCKUX OpraHn3aLumm.

12. MHdJOpMaLI,Wil O pegynbratax HEe3aBMCUMOW OLEHKM KadecTBa OKa3aHus ycnyr MeanuuHCKMMU opraHusaumammn
pa3mellaeTcAa COOTBETCTBEHHO!
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1) ynonHomoyeHHbIM defeparnbHbIM OpraHoOM WCNOMHUTENbHOM BAAcTU Ha oduuManbHOM canTe AN pasmelleHus
MHopMaLMK O rocyaapCTBEHHbIX MU MyHULIMNAMNbHbIX yYpeXaeHusax B cetu "MIHTepHeT",

2) opraHamu rocyaapcTBeHHoM Briactu cybbektoB Poccuickonn ®efepaumm n opraHamy MECTHOro camMoyrnpaBreHus Ha
CBOUX ohmnumanbHbIX canTax U ouumManbHOM canTe AN pasMeLleHns MHopMaunn O rocygapCTBEHHbIX U MyHUUMMANbHbIX
yupexaeHusax B cetn "MHtepHeTt".

13. CoctaB nHdopmaLmmn o pesynsratax He3aBUCMMOM OLEHKN KadeCcTBa OKa3aHua yCcrnyr MeauuMHCKMMU opraHu3aunamm
1 NOpsiAOK ee pasMeLleHnsa Ha oduumnansHOM cante Ang pasMeLleHns MHopMaumm O rocyaapCTBEHHbIX Y MyHULUNANbHbIX
yupexaeHusax B cetn "VIHTepHeT" onpegensaoTcs ynornHoMoveHHbIM [NpaButensctBom Poccuiickon ®enepaunm pepeparnbHbiM
OpraHoM UCMNOMHUTENBHON BRacTy.

14. YNonHOMOYEHHbIN doefepanbHbii OpraH WCMNOMHUTENbHON BracTW, OpraHbl FOCYAapCTBEHHOW BnacTu cyObekToB
Poccunckon ®depepaummn, opraHbl MECTHOrO CaMOYMpaBfeHus W MeauuMHCKME opraHu3auumn obecnedmBalroT Ha CBOWX
oduymanbHbIX cantax B cetu "VIHTepHET" TEXHNYECKY0 BO3MOXHOCTb BbIP@XXEHUS MHEHMI NaLMeHTaMn O Ka4yecTBE OKasaHus
ycnyr MeAMLMHCKUMM OpraHmM3auusmu.

15. UHdhopmaums, npegocTaBneHne KOTopown aBnsieTca obasaTenbHbIM B COOTBETCTBUN C 3aKOHOA4aTeNnLCTBOM Poccuinckom
degepauunn, pasmellaeTcss Ha oduuManbHbIX caTax YrNofHOMOYEHHOro dheaepanbHOro opraHa MCMOSHUMTENbHOW BRacTw,
OpraHoB rocyaapCTBeHHoOW BnacTun cybobektoB Poccuiickort denepaunm, opraHoB MECTHOTO CaMOoynpaBneHnst U MeQULUHCKMX
opraHusaumm B cetTn "MHTepHeT" B COOTBETCTBMM C TpeboBaHWsIMM K ee codepXaHuio un ¢opme npenoctaBneHmns,
YCTaHOBMNEHHbIMW YMONHOMOYEHHbIM hefeparnbHbIM OPraHOM UCMOSTHUTENBHON BRacTM.

16. KoHTponb 3a cobntogeHnem npouenyp NpoBeoeHUsS HE3aBUCUMOWM OLIEHKW KadecTBa OKa3aHus ycrnyr MeguLMHCKUMM
OopraHuM3aumaMm OCyLLIECTBNSAETCA B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®egepaumn.”.

CTATbAA 6

BHectn B PenepanbHbii 3akoH oT 29 nekabps 2012 ronga N 273-03 "O6 obpasosanuun B Poccuiickon denepaumm”
(CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2012, N 53, c1.7598; 2013, N 19, c1.2326) cnegytowime n3amMeHeHus:

1) yactb 1 cTatbu 6 A4ONOMHMTL NYHKTOM 13_1 cneayroLlero CogepXKaHus:

"13_1) cosgaHvMe yCrnoBU LOns OpraHusaumm npoBedeHWst He3aBWCUMOW OLEHKM KadecTBa 0bOpasoBaTeNnbHOM
AEeATENbHOCTY OpraHM3aLunii, OCyLLECTBSIOWMX 06pa3oBaTenbHY AeATENbHOCTb;",;

2) yacTtb 1 cTatbu 8 AONONMHUTL NYHKTOM 12_1 cneayroLlero CogepXKaHus:

"12_1) cosgaHvMe YCroBUW [Ons OpraHusaumm npoBedeHWst He3aBWCUMOW OLEHKM KadecTBa 0ObOpasoBaTeNnbHOM
AEeATENbHOCTY OpraHM3aLunii, OCyLLECTBSIOWMX 0Opa3oBaTenbHYH AeATENbHOCTb;",;

3) cTatbio 95 M3NOXUTb B CreayLwWwen peaakumu:

"CTATbSA 95. HEBABUCUMAA OLIEHKA KAYECTBA OBPA30OBAHUSA

1. HesaBucumas oueHKa KadecTBa 0OOpasoBaHWs HanpaefneHa Ha nosfyveHve cBegeHun o6 obpasoBaTenbHON
AeATENbHOCTN, O KAYECTBE NOATOTOBKU 0ByYatoLLMXCs 1 peanusauumn obpas3oBaTerbHbIX MPOrpaMmm.

2. HezaBucmmas oueHka kavyectBa obpasoBaHus BKOYAET B cebsi:
1) HE3AaBUCMMYIO OLIEHKY Ka4yeCTBa MOArOTOBKM ODyYatoLLmMXCs;

2) He3aBMCUMYIO OLIEHKY KadyecTBa 06pa3oBaTenbHONM AeATENbHOCTU OpraHn3aLunii, OCyLLECTBIAIOWMX 06pa3oBaTenbHY0
AesATenbHOCTb.

3. HesaBucumas oleHka kadecTBa 06pa3oBaHNs OCYLLECTBMAETCS PUANYECKUMU NULAMU, BbINOMHSAKLUMA KOHKPETHbIE
BMAbl TAKOW OLIEHKU, NPedyCMOTPEHHbIe YacTblo 2 HACTOosILLEl cTaTby (Qanee - opraHv3aLn, OCyLLIECTBNSAOLLIME HE3aBUCUMYHO
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OLIEHKY kayecTBa 06pasoBaHus).

4. OpraHusaumy, OCYLLECTBMSIOLME HE3aBUCMMYIO OLIEHKY KavecTBa 00Opa3oBaHus, pa3mellarT B cetu "VIHTepHet"
MHopMaLMIO O MOpsiAKE NMPOBEAEHUS U pe3ynbratax He3aBMCMMOW OLIEHKM KadecTBa 00pasoBaHWsi U HaMNpaensiioT ee npu
HeobXoOMMOCTM COOTBETCTBEHHO B (bedeparnbHble opraHbl rOCyAapCTBEHHOW BRacTW, OpraHbl WCMOMHUTENbHOW BRacTu
cybbekTtoB Poccunckon ®degepaumun, OCyLLECTBASOLME rOCyQapCTBEHHOEe YnpaeneHne B cdepe oOpasoBaHUs, opraHbl
MECTHOro CamoyrnpaBfieHNs.

5. MNocTynmBLLas COOTBETCTBEHHO B chegepanbHble opraHbl roCy4apCTBEHHOW BNacTW, opraHbl UCMOSIHUTENbHOW BRacTu
cybbekToB Poccuiickon ®Penepaumu, OCYLLECTBRAKOLWIME FOCYyAApPCTBEHHOE YynpaBneHne B cdepe o00pas3oBaHWUs, OpraHbl
MECTHOrO CaMOynpaefneHusl MHopMauuss O pesynbTatax He3aBUCUMMOW OLEHKM kavecTBa 0Opas3oBaHus MOANEXUT
006513aTeNbHOMY PACCMOTPEHUIO yKa3aHHbLIMW OpraHaMuM B MECSIYHbIA CPOK UM Yy4MTbIBAE€TCS MMM MNpu BbipaboTke Mep Mo
COBEpPLUEHCTBOBaHMIO 0Opa3oBaTenbHON AEATENBHOCTHU.

6. Pe3yanaTb| HEe3aBUCMMOM OLIEHKN KavecTBa O6pa3OBaHMFI He BIEeKyT 3a cobown npuocTaHoBIIEHNE U aHHynNmMpoBaHUe
NMUEeH3nn Ha ocyllecTBlieHne o6pa30|3aTean017| AeATeNnbHOCTN, NMPUOCTaHOBIIEHNE I'OC}/,ElapCTBeHHOVI akkpegutTaumun unum
nuueHune I'OC}/D,apCTBeHHOVI akkpeguTauum B OTHOLLEHUN opraHmsau,Mﬁ, ocyLlecTBnAarWmnx 06paaoBaTeanyro AEATENbHOCTb.

7. Ha ocHoBe pesynsTaToB HE3aBMCMMOWM OLIEHKW kadecTBa 06pa3oBaHus MOTyT (hOPMUPOBATLCS PEWTUHIN OpraHu3auumi,
OCYLLECTBNSAOLLMX 06pasoBaTesibHyo AesATeNbHOCTb, U (MNK) peanusyembix UMY obpasoBaTesibHbIX Nporpamm.";

4) pononHUTb cTatben 95 1 cnepytoLwero cogepxaHus:

"CTATbA 95_1. HEBABUCUMASA OLIEHKA KAHYECTBA NMOAIrOTOBKU OBYYAIOLLNXCA

1. HesaBucumasi oueHka kadecTBa MOArOTOBKM OOy4aloLWMXCA NPOBOAUTCA MO MHUUMATMBE YYaCTHUKOB OTHOLLUEHUA B
cchepe 06pasoBaHns B LiENsiX NOArOTOBKU MHOPMaLun 06 ypoBHE OCBOEHUSI 0by4vatowmmMmcst obpasoBaTternibHOM NporpaMmmel
UNN ee 4YacTel, NpPedoCTaBMeHNsl y4acTHMKaM OTHOLWIEHU B cdepe obpasoBaHuUs MHGPOPMaLUMUM O KavyecTBe MOArOTOBKU
obyvatoLmxcs.

2. OpraHu3zaumn, OCYLLECTBNSAIOWMNE HE3aBUCHMYIO OLEHKY KayecTBa MOArOTOBKM 0BYYaloLMXCs, YCTaHaBNMBaloT BUAbI
o6pa3oBaHusi, rpynnbl 0byyatomxcs 1 (Mnm) obpasoBaTenbHbIX NPOrPamMM MMM UX YacTei, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS
HesaBNCUMasi OLEHKa KadyecTBa MOATOTOBKM OBydalolmxcsl, a Takke yCrnoBusl, opMbl 1 MeTOAbl NPOBeAEeHUs] He3aBUCUMMOi
OLIEHKM KayecTBa NoAroToBKM oByyatoLwmxcs.

3. HesaBucumasa oueHka kavecTBa MOArOTOBKM OOy4aloOLWIMXCS OCYLLECTBMSETCA Takke B pamKax MexXayHapoOHbIX
COMoCcTaBUTENbHbIX UCCNeaoBaHuMn B cdepe 06pasoBaHWsi B COOTBETCTBUM C KpUTEPUAMU U TPebOBaHUAMU POCCUNCKUX,
MHOCTPaHHbIX N MeXAyHapOLHbIX opraHmM3aunin.”;

5) pononHuTb ctatben 95_2 cnegytowero cogepxaHus:

"CTATbA 95_2. HEBABUCUMAS OLIEHKA KAYECTBA OBPA30BATEJIbHON AEATENIBHOCTU
OPrAHU3ALINN, OCYLLECTBNAIOLNX OBPA3OBATEJIbHYIO OEATEJIbBHOCTb

1. He3saBucumasi oueHka kadectBa obpasoBaTenbHOW AeATENbLHOCTM OpraHM3aLuuii, ocyLLEeCTBSIOWMX obpa3oBaTenbHyo
AeaTenbHOCTb (Oanee - obpas3oBaTenbHas AESATENbHOCTb OpraHu3auuii), OCYLLECTBRASETCS B LENSX MNpefocTaBlieHns
y4yacTHMKaM OTHOLWEHWA B cdepe o6pasoBaHns uWHGopmaumm 00 YypOBHE oOpraHmMsaumMm paboTbl MO peanu3auun
ob6pasoBaTernbHbIX MPorpamMm Ha OCHOBe OBLLENOCTYNHOW MHdOpMaLMK.

2. B uensx cosgaHua ycrnoBuU ONs NPOBEAEHMSI HE3aBMCUMOW OLIEHKM KadecTBa obOpasoBaTenbHOM OeATENbHOCTU
opraHusaummn:

1) degepanbHbI opraH UCNONTHUTENBHOW BNACTU, OCYLLECTBASIOLNA PYHKLUMM MO BblpaboTKe rocyaapCTBEHHON NOMUTUKN
N HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdepe obpas3oBaHus, ¢ yyacTneM obLLeCTBEHHbIX OpraHu3aumin, 06LLeCTBEHHbIX
obbeanHeHun notpedbutenen (Mx accoumnaunn, cor3oB) (ganee - obLIECTBEHHbIE OpraHnsaumm) opMupyeT ObLLECTBEHHbIN
COBET MO MPOBEAEHVIO HE3aBUCUMOW OLEHKM KadecTBa oOOpasoBaTenbHOM [AeATenbHOCTU OpraHusauuMm u yTeepxaaeT
NONOXeHNe O HEM;
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2) opraHbl UCMOMHUTENBHOW BracTn cyobekToB Poccuiickon ®epepaumun, OCYLLECTBASKWMNE TOCyAapCTBEHHOE
ynpaBrneHne B cdepe obOpas3oBaHusi, C yyacTMeM OOLLECTBEHHbIX OpraHu3auuin (GOPMUPYIOT OOLLECTBEHHbIE COBETHI MO
NPOBELAEHNIO HE3aBMCMMOW OLIEHKM KadecTBa 0Opas3oBaTeNbHOW AEATENbHOCTU  OpraHu3auui, pPacrnonoXeHHbIX Ha
TeppuTopusax cyobekToB Poccuickon ®enepauun, 1 yTBepXaatoT NONOXEHNE O HUX;

3) OopraHbl MECTHOIo camoynpabBlieHUA C y4YacTunem OGLIJ,eCTBeHHbIX OpFaHVI3aLI,I/Il7l Bnpase C*)OpMI/IpOBaTb OGLIJ,eCTBeHHbIe
COBETbl NO NpoBeaeHuto HEe3aBMCUMOW OLIEHKM KayecTBa o6pasoBaTean017| OeATernbHOCTHU OpFaHI/ISaLIMIZ, pacnosioXXeHHbIX Ha
TeppuTopuax MyHuUUmMnanbHbIX O6pa3OBaHVII7I, N yTBEpXaaTb NOJIOXKEeHNUe O HUX.

3. Mo peweHuto degepanbHOro opraHa WCMOMHUTENBHOW BNAcTW, OCYLLECTBASIOWeEro dyHKUUMM no BbipaboTke
rocyAapCTBEHHOM MOSMIMTUKM U HOPMAaTUBHO-NMPABOBOMY PErynMpoBaHui0 B cdepe 0Opa3oBaHUsl, OpraHoB WCMOMHUTENbHOWN
Bnactn cybbektoB Poccuiickon depepaummn, ocyLLecTBASAWMX rocyqapcTBEHHOE ynpasneHve B cdepe obpasoBaHus, nnm
OpraHoB MECTHOro caMoynpaeneHust QYyHKUUM OOLLECTBEHHOrO COBETa MO MPOBEAEHWI0O HE3aBWCKMMOM OLIEHKM KadecTBa
0b6paszoBaTenbHON AeATEeNbHOCTN OpraHn3auuini MoryT ObiTb BO3MOXEHbI Ha CYLLECTBYOLLME NPU 3TUX OpraHax obLeCcTBeHHble
coBeTbl. B TakuMx cnydvasix obLeCTBEHHble COBETbl MO MPOBEAEHUI0 HE3aBMCMMOW OLIEHKM KadvecTBa obpasoBaTeribHoM
OesTenbHOCTU opraHM3aunii He co3gatoTcs.

4. HesaBucumas oueHka KadyecTBa o6pasoBaTean0171 OeATEeNbHOCTU opraHM3au,m?1 npoBognTCA NO TakKuM obwum
KpUtepmUaAM, KakK OTKPbITOCTb W OOCTYMNHOCTb MH(bOpMaLIMVI o6 OopraHn3auuax, OocCyLecTBNArLWnX o6pasoBaTeany+o
OEeATEeNbHOCTb; KOM(bOpTHOCTb ycnosvuh, B KOTOPbIX OCYLLECTBIAETCA o6pasoBaTeanaﬂ AEeATENbHOCTb; ﬂ,OﬁpO)KeJ'IaTeJ'IbHOCTb,
BEXJIMBOCTb, KOMNETEHTHOCTb pa6OTHMKOB; yO0BINETBOPEHHOCTb Ka4eCTBOM o6pasoBaTean017| OeATEeNbHOCTU opraHmaau,MM.

5. Mokasatenu, xapakrepusyolme obLINe KpUTEPUM OLEHKU KavecTBa obpasoBaTeNbHOW AesATerbHOCTU OpraHv3auui,
ycTaHaBnuBatTcs egepanbHblM  OpraHOM  UCMOMHUTENbHOM  BRAcTW, OCYyLIEeCTBRASOWMM  YHKUMM Mo  BblpaboTke
rocyAapCTBEHHOMW MOSIUTUKM M HOPMaTUBHO-NPABOBOMY PEryriMpoBaHUil0 B cdepe 00pasoBaHusl, C NpeaBapUTeEnbHbIM
obcyxgeHnem Ha obLLEeCTBEHHOM COBETE.

6. HesaBucumas oueHKka KadecTBa 0OpasoBaTenbHOW OEATENbHOCTU OpraHu3auun, opraHudyemasi o6LieCTBEHHbIMU
COBETaMu Mo ee NPOBEAEHNIO, NPOBOAMTCS HE Yallle YeM OOWH pas3 B rof, U He pexe Yem OAMH pa3 B TpuM roga.

7. OOwecTBeHHble COBETbl MO MNPOBEOEHU0 HE3aBMCUMOW OLEHKM KadecTBa 0OpasoBaTenbHOM OeATeNbHOCTU
opraHusaummn:

1) onpenensioT NepeyYHn opraHM3auuii, OCYLLUECTBRSOWMX 06pa3oBaTernbHyl0 AesTeNlbHOCTb, B OTHOLIEHWM KOTOPbIX
NpoBOAUTCS He3aBUCKMasi OLiEHKa, NpedyCMOTPEHHAs HacTosILLeN CTaTbel;

2) bopMMpYIOT NpeanoXeHuss Ans paspaboTky TEXHUYECKOro 3aJaHusi Ans opraHu3auuu, Kotopas ocyLlecTBrnsieT coop,
0606LeHne 1 aHanuM3 uHgopmMauun o KadecTBe oDOpasoBaTenbHOW [OeATenbHOCTM opraHu3auui (ganee - oneparop),
NPYHUMAIOT y4acTue B paCCMOTPEHUN MPOEKTOB AOKYMEHTaLUMK O 3akyrnkax paboT, ycnyr, a Takke NPOEKTOB rocyapCTBEHHOIO,
MYHULMMANbHOIO KOHTPAKTOB, 3aKrodaeMbix denepanbHbiM OpraHoM UCMONMHUTENBHOW BNacTu, OCYLLECTBASALWNM hyHKLNM
no BbipaboTKe rocyaapCTBEHHOW MOMUTUKUM M HOPMAaTUBHO-NMPABOBOMY perynupoBaHuio B cdepe obpas3oBaHusl, opraHammu
UCMONHUTENBHONM BnacTn cybwektoB Poccuickon ®enepauun, OCyLLECTBNSAKLWUMN rOCYOapCTBEHHOE ynpaBneHue B cdepe
06pa3oBaHusi, OpraHaMyM MECTHOTO CamMOyMpaBIieHNs1 C ONepaTopoM;

3) ab3av ytpartun cuny c 6 mapta 2018 roga - PenepanbHeit 3akoH OT 5 Aekabps 2017 ronga N 392-P3 - cm. npeabiayLlyo
REeAAKLINIO,

4) NpoBOAST HE3aBUCUMYK OLIEHKY KayecTBa 0OpasoBaTenbHOW AEeATENbHOCTU OpraHu3auui ¢ y4eTom MHdopMauuu,
npencTaBreHHON OnepaTopoMm;

5) npencTaBnsalOT COOTBETCTBEHHO B bedeparnbHblil OpraH WUCMOMHUTENbHOW BRacTu, OCYLLEeCTBASALWMNA YHKUMK MO
BblpabOTKE roCydapCTBEHHOW MOMUTUKM U  HOPMATMBHO-MPABOBOMY perynupoBaHuio B cdepe obpas3oBaHusi, oOpraHbl
ucnonHuTensHon Bnactn cybbekToB Poccuiickon Pegepauun, OCyLLECTBRSOLWNE FOCYyAAapCTBEHHOE YnpaBrneHue B cdepe
06pas3oBaHusi, oOpraHbl MECTHOTO CaMOYyMpaereHust pesynbraTbl HE3aBMCMMOW OLEHKM KadecTBa 0OpasoBaTenbHoM
OesTenbHOCTU opraHM3aunii, a Takke NPeanoXeHns ob ynyyleHnn nx 4esTenbHOCTY.

8. 3aknioyeHne rocygapCTBEHHbIX, MYHMUMMNANbHbLIX KOHTPAKTOB Ha BbIMNONHEHMEe paboT, okasaHwe ycnyr no cbopy,
obobuweHnto 1 aHanusy uHopmMauun O KadectTBe ob6pasoBaTenbHOW [OEATENbHOCTU OpraHM3auui OCYLLEeCTBISeTCS B
COOTBETCTBUM C 3akoHoZaTenbLCcTBOM Poccuickon degepaumm o KOHTPaKTHOM cucteme B ccpepe 3akymnok ToBapos, paborT, ycnyr
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ans  obecrneyeHVs TrocygapCTBEHHbIX WM MyHUUMMAnNbHbIX  Hyx4d. PenepanbHbli  OpraH  MCMOMHUTENBHOW  BNacTH,
OCYLLECTBNALWNA PYHKUMM NO BblpaboTke rocygapCTBEHHON MONMUTUKU U HOPMAaTUBHO-MPABOBOMY perynmpoBaHuio B ccepe
06pa3oBaHusi, opraHbl UCMOMHUTENBHOW BrnactTu cybobekToB Poccuiickon ®epepaumu, OCYLLIECTBAAIOLME FOCYSapCTBEHHOE
ynpaeneHve B cdepe obpas3oBaHWs, opraHbl MECTHOrO CaMOYMpPaBMneHWs NO pe3ynbratam 3aKM4YeHUs rocy4apCTBEHHbIX,
MyHULMMAnNbHbIX KOHTPakToB OdOpMNSAOT pelieHne o6 onpedeneHun onepatopa, OTBETCTBEHHOIO 3a MpoBedeHue
He3aBMCKMMOW OLeHKN KadecTBa obpa3oBaTenbHON AeSATENbHOCTM OpraHM3auunii, a Takke NpyM HeoBXoAMMOCTM NPegoCTaBnAlT
onepaTtopy 00LedOoCTYNHY WHGOPMaUMI0 O AeATENbHOCTW OaHHbIX OpraHusauui, OpMUpPYyeMyld B COOTBETCTBUM C
rocyfapCTBEHHOW U BEOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Criyyae, ecriv OHa He pasMelleHa Ha oduuManbHOM
caunTe opraHusauun).

9. AG3ay yTtpatmn cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OoT 5 aekabpa 2017 roga N 392-93. - Cwm.
OReAbIAYLLYIo peaakLmio.

10. WHdopmauusa o pesynbratax He3aBMCMMOW OLEHKM KadecTBa oOOpasoBaTenbHOW [OeATEeNbHOCTU opraHu3auuni
pa3meLLaeTcsi COOTBETCTBEHHO:

1) demepanbHbIM OpraHOM WCMOMHUTENBHON BRACTW, OCYLLUECTBAALWMM (YHKUMU MO BbipaboTke rocygapCTBEHHON
NONMUTUKM U HOPMAaTUBHO-NPAaBOBOMY PerynupoBaHuio B cgepe obpasoBaHusl, Ha oduuManbHOM calTe Ans pasMeLleHus
MHOPMaLMK O rOCYAapPCTBEHHbLIX U MyHULMNAMNbHbBIX YYPEXAEHUAX B ceTU "MIHTEpHeT",

2) opraHamu MWCMONMHUTENbHOM Briactu cybbekToB Poccuiickon Pegepaumn, OCYLLECTBASIOWNMUN rOCYyaapCTBEHHOE
ynpaeneHue B cdhepe 06pa3oBaHusi, U opraHaMnm MECTHOIO CaMoynpaBlieHUsi Ha CBOMX oduLManbHbIX canTax 1 opmumnansHom
canTe gnsi pasmeLleHmsa nHpopmMaumm o rocygapCTBEHHbIX U MyHMUMNANbHBIX yYpeXxaeHusax B cetn "MHtepHet".

11. CoctaB nHdopmauumn o pesyrnsratax He3aBUCMMOW OLEHKM kavyecTBa obpasoBaTenibHON OeATENbHOCTM M NOPSIAOK ee
pasmMeLleHus Ha ouuMansHOM canTe AN pasMeLleHns HpopMaunm O rocygapCTBEHHbIX U MyHULMUNAMNbHbIX YYPEXAEHUSX B
cetn "UHTepHeT" onpemensawTcsa YnonHOMoYeHHbIM [lpaBuTensctBom Poccuiickon Pepepauum degepanbHbiM  OpraHoM
WCMNOMHUTENBHOW BNacTw.

12. ®depepanbHbli OpraH WCMOMHUTENBHON BMACTW, OCYLLECTBAAKOWMA (YHKUMM NO BbIpaboTke roCyqapCTBEHHON
NOMUTUKN N HOPMATUBHO-NPABOBOMY perynupoBaHunio B cdepe obpas3oBaHUs, OpraHbl WCMOMHUTENbHOW BNacTu CyObekToB
Poccunckon ®depepaumm, ocyLLeCcTBNSALWME rOCygapCTBEHHOE ynpaBreHne B cdepe obpasoBaHusi, OpraHbl MECTHOro
camoynpasneHns obecnevnmBaloT Ha CBOUX ouumanbHbIX cantax B ceTu "MIHTEpHET" TEXHMYECKYIO BO3MOXHOCTb BbIpaXXeHUs
MHEHWUI rpaxkgaHaMm O KavyecTBe 0bpasoBaTenbHON AEATENbHOCTM OpraHu3aumni.

13. KoHTponb 3a cobniogeHvem npoueayp nNpoBeAeHNsi HE3aBUCUMOW OLEHKU KayecTBa 0Opa3oBaTenbHON AESATENbHOCTU
opraHusauumin, NpegyCMOTPEHHbIX HacTosILLeN CTaTben, OCYLLEeCTBNAETCS B COOTBETCTBMM C 3aKoHodaTenscTBoM Poccuickomn
depgepauun.”.

CTATbA 7
BHecTun B PenepanbHbirt 3akoH oT 28 nekabps 2013 roga N 442-93 "O6 ocHoBax coLmanbHOro o6enykXnMBaHua rpaxaaH B

Poccunckon ®denepauumn” (CobpaHune 3akoHogatensctBa Poccunckon ®epepaumm, 2013, N 52, c¢1.7007) cneaywowme
N3MEHEeHUs:

1) yacTb 1 cTatbu 7 AOMONHUTL NYHKTOM 7_1 cnepgytowero cogepxaHus:

"7_1) cosgaHue ycnoBun Ans OpraHu3auumu npoBefeHUs HE3aBMCMMOWN OLIEHKU KavyecTBa OKa3aHus YCryr opraHvM3aumsiMm
coumanbHoro obecnyxmeaHus;";

2) cTatbio 8 AONOMHUTE NYHKTOM 241 cneayoLero cCoaepXXaHus:

"24 1) cosgaHvie yCcrnoBuii Anst OpraHn3auum NpoBeeHNs HE3aBUCUMOW OLIEHKN KayeCTBa OKa3aHus yCnyr opraHvM3aumnsiMm
coumanbHoro obecnyxmeaHus;";

3) B cTatbe 13:
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a) YacTb 2 A0oNONHUTL NYHKTOM 12_1 cneaytoLlero cogepXaHus:

"12_1) o nNpoBedeHMN HEe3aBWCMMOW OLIEHKM KayecTBa OKasaHWsi yCIyr opraHv3aumsiMuM coumarbHOro obcnyxuBaHus,
KoTOpas onpegendeTcs ynornHOMoYeHHbIM doegepanbHbiM OpraHoOM UCMONHUTENbHOW BriacTu;";

6) ab3au yTpatun cuny ¢ 6 mapta 2018 roga - PefepanbHbli 3akoH OT 5 Aekabpsa 2017 roaa N 392-03 - cM. npeablayLLyo
ReAaKLInK,

4) pononHUTbL cTatben 23_1 cnegytoLLero cogepXaHus:

"CTATbA 23_1. HEBABUCUMASA OLIEHKA KAYECTBA OKA3AHUA YCNYT OPFTAHU3ALUNAMU
COLMAINIBHOIO OBCIYXXUBAHUA

1. HesaBucumasa oueHka KavyecTBa OKal3aHus ycnyr opraHudaumamm coumanbHOro O6Cﬂy)KI/IBaHI/IF| SIBNSIeTCA O4HOW M3
(*)OpM O6LLI,eCTBeHHOFO KOHTPOINA U NpoBOAUTCA B UenNAX npenocraBrieHna nonydvartenam couuanbHbIX yecnyr VIH(bOpMaLI,I/II/I o
Ka4vyecCcTBe OKa3aHuA Yycnyr opraHm3aundamm counarnbHOro OGCJ’Iy)KI/IBaHI/IFI, a TakKkKe B Uendx noBbilleHndA KadvectBa WUX
OeATernbHOCTW.

2. HesaBucuMmasi oueHka KadecTBa OKasaHWsi YCryr opraHuM3auMsiMyM couumarnbHOro OGCnyXuBaHUS MpegycMaTpusBaeTt
OLIEHKY YCIOBUIA OKa3aHWs YCyr No TakuM OGLLUMM KPUTEPUSIM, KaK OTKPLITOCTb M AOCTYNHOCTbL MHopMauumM o6 opraHuMsaumm
coumanbHoro obcnyXmBaHusl; KOMOPTHOCTL YCMOBWIN MPELOCTaBMNEHUsT coumarnbHbIX YCNyr U AOCTYMHOCTb WX MOMYyYeHUs;
BpeMsl OXuAaHus NpedoCTaBleHUst coumanbHoW ycryrv; nobpoxenaTenbHOCTb, BEXIUMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB
opraH13aLuin coumanbHOro o6CnyXMBaHusl; yOOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCNyr.

3. HesaBucummas oueHka KadecTBa OKalaHUs ycnyr opraHumsaunamm couunarnibHOro O6CJ‘Iy)KI/IBaHI/l$| nposognTcA B
COOTBETCTBUM C MOSNOXKEHUAMWN HACTOALLEN CTaTbMm. |_|pl/l nposeneHnn HE3aBUCMMOM OLIEHKM KayecTBa OKasaHud ycnyr
opraHnsaumammn coumnarnbHOro O6Cﬂy)KVIBaHVIF| NCNoJ1b3yeTcA O6LLI,e,D,OCTyFIHaFI MH(*)OpMaLlVIFI 06 opraHnsauuax coumnanbHOoro
O6CJ'Iy)\‘(l/IBaHl/IF|Y pa3mMellaeman Takxke B cbopme OTKPbITbIX AAHHbIX.

4. ab3ay ytpatmn cuny ¢ 6 mapta 2018 roga - eaepanbHbivi 3aKoH OT 5 aekabps 2017 roga N 392-93 - cm. npeablayLLyo
peaakumio;

5. B uensx cosgaHus ycnosmﬁ ana opraHusauum nposeaneHunda HE3aBUCMMOM OLEHKM KayecTBa OKa3aHus ycnyr
opraHnsauunamm coumnarnbHOro OGCJ'Iy)KVIBaHMHZ

1) yNONMHOMOYEHHbIN eaepanbHbii OpraH WUCMOMHUTENbHOM BfactM C yyYacTuem OOLECTBEHHbLIX OpraHusauun,
obuiecTBeHHbIX 00beanHeHnn noTpedbutenen (Mx accouunauunin, co30B) (aanee - obLECTBEHHbIE OpraHusaumm) dopmupyert
O6LLECTBEHHbIA COBET MO NPOBEAEHWIO HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHu3auusmMu couuanbHOro
06CnyXMBaHUA 1 yTBEpXKaaeT NONoXeHne O HewMm;

2) yrnonHOMOY€eHHbIe opraHbl cyobekTtoB Poccunckon degepaumm ¢ y4actmem oOLLECTBEHHbLIX OpraHu3aumin opMmpytoT
O6LLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABUCHMMOW OLIEHKM KayecTBa OKasaHus YCNyr opraHuM3auusiMM CcoLuvanbHOro
o6cnyXnBaHUsi, pacrnonoXeHHbIMU Ha TeppuTopusix cybbekToB Poccuiickon ®enepauum, n yTBEPXKOAOT NOMOXKEHNE O HUX;

3) opraHbl MECTHOIO CamoynpaBneHusl ¢ y4acTueM OBLLEeCTBEHHbIX OpraHu3aumii BripaBe POpPMMUPOBaTb OGLLECTBEHHbIE
COBETbI MO MPOBEAEHMI0 HEe3aBWCMMOM OLIEHKM KayecTBa OKasaHWs YCMNyr OopraHu3auMsiMM coumarnbHOro oGCMyXuBaHUS,
pacronoXXeHHbIMU Ha TEPPUTOPUSIX MYHULMNAbHBIX 06pa3oBaHuii, 1 YTBEPXAAaTb MOSIOXKEHNE O HUX.

6. MNokasaTtenu, xapakTepusytoLime obLUMe KpUTEPUM OLIEHKM KadecTBa OKasaHWs YCIyr opraHu3auvsiMui, ykasaHHbIMU B
YyacTu 4 HacTosilel CTaTbW, YCTaHaBMNMBAKOTCS YMNOJIHOMOYEHHbIM (bedepanbHbiM OpraHOM WCMONHUTENbHOW BRactn c
npeasapuTenbHbIM 06CYKAEHWEM Ha 0DLLECTBEHHOM COBETE.

7. ABzay yTtpatvn cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OoT 5 fekabpa 2017 roga N 392-03. - Cwm.
npeablAyLLIY pefakLmio.

8. A6zay yTtpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 fekabpa 2017 roga N 392-03. - Cwm.
NReAbIAYLLYI0 peaaKLyio.
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9. HesaBucumas oueHka KadecTBa OKal3aHUs ycnyr opraHumsaunaMmm coumnaribHoro O6CJ'Iy)KVIBaHVIF|, opraHuzyemasd
O6LLI,eCTBEHHbIMI/I coBeTaMu no ee npoBeneHunto, NpoBoaANTCA He Yalle YeM OOMH pa3 B road U He peXxe YeM OAMH pad B TpuU roga.

10. O6LiecTBeHHble COBETbl MO MPOBEAEHMI0O HE3aBMCUMONM OLIEHKM OKasaHusi YCNyr opraHv3auusiMy coumanbHoro
obcnyXmMBaHus:

1) onpenensaioT NepeyHy opraHU3aLuin coumansHOro OBCMYXUBaHUSA, B OTHOLLEHUM KOTOPbIX MPOBOOMTCA HesasucumMas
OLIeHKa;

2) dopMUPYHOT NPeanoXeHns ans paspaboTkym TEXHUYECKOro 3adaHus ANs opraHv3auuun, KoTopas OCyLlecTBrnsieT coop,
06obLieHne 1 aHanua nHpopMaLum O KayecTBe OKasaHusa YCryr opraHusauusmMmu coumanbHoro obcnyxueaHusa (oanee -
oneparop), MNPUHUMAKOT y4yacTMe B PaCCMOTPEHWUM MPOEKTOB OOKyMEHTauun O 3akynkax paboT, ycnyr, a Takke MpOEeKToB
rocygapcTBEHHOro, MyHULMNAanbHOTO KOHTPAKTOB, 3aKModYaeMblX YNOTHOMOYEHHbIM heaepanbHbiM OpraHOM UCMONHUTENBbHOM
BMacTu, YNOMNMHOMOYEHHbIMW opraHamu cybbekToB Poccuiickon depepaumm unM opraHamu MECTHOro caMoynpasfeHus C
onepaTopom;

3) abzay, ytpatun cuny ¢ 6 mapta 2018 roga - PenepansHbin 3akoH OT 5 Aekabps 2017 rona N 392-D3 - cm. npeablayLyo
penakumio;

4) OCyLLECTBNAIT HE3aBNCUMYIO OLIEHKY KayecTBa OKasaHWs yCnyr opraHM3auusmMy coumanbHOro oGenyXmuBaHusi ¢ y4eTom
MHpOpMaLMK, NpeaCcTaBIeHHON onepaTopoM;

5) npeacTaBnsAlT COOTBETCTBEHHO B YNOMHOMOYEHHbI dheaeparbHblii OpraH UCNOSNTHUTENBHON BRACTU, YNONMHOMOYEHHbIE
opraHbl cybbekToB Poccuiickoinn deagepaumn, opraHbl MECTHOTO CaMOYNpaBieHUst pesyrbTaThl HE3aBUCKUMOW OLEHKM KadvecTBa
oKasaHusl YCryr opraHv3aumsamy couuaribHOro OGCNyXMBaHUS, a Takke NpeanoXeHust o6 yrydlweHWuM KadectBa WX
AesTeNbHOCTY.

11. 3aknioveHne rocygapCTBEHHbIX, MYHUUMMANbHBIX KOHTPAKTOB Ha BbINOSIHEHWE pPaboT, OkasaHwe ycnyr no cbopy,
0606LeHN0 1M aHanuM3y WHOpMauUMM O KadyecTBe OKasaHws YCMyr OpraHusauusiMn coumanbHOro obcnyXveaHus
OCYLLECTBIISIETCS B COOTBETCTBUM C 3aKoHOZATenbLCTBOM Poccunckon degepaunm o KOHTPAKTHOM CUCTEME B cdhepe 3aKyrok
TOoBapoB, paboT, ycnyr Ans obecnedeHns rocyaapCTBEHHbIX M MyHULUNAMNbHbIX HYXA. YNOMHOMOYEHHbIV dheaepanbHbIn opraH
WCMONMHUTENbHOM BnacTu, YNONHOMOYEHHbIE OpraHbl rocygapCTBEHHOW BRnacTtu cyobekToB Poccuiickonn depepauunmn, opraHbl
MECTHOroO CcaMoynpaBfeHUs Mo pesynbrataM 3aKkiYeHUs1 rocyAapCTBEHHbIX, MYHMUUNAmNbHbIX KOHTPaKTOB OMOpMIsSoT
pelweHve o6 onpegeneHun onepaTopa, OTBETCTBEHHOIO 3a NPOBEAEHUE HEe3aBUCUMOW OLEHKM KayecTBa OKal3aHus ycnyr
opraHusaumsMm couManbHOro 06CnyXMBaHUSA, a Takke Npu HeobXoAMMOCTM MPenoCTaBnslT onepaTopy o6LefoCTYMNHYH
MHGOPMaLNIO O AeATENBHOCTU AaHHbIX OpraHuM3aunin, GopMMpyeEMY0 B COOTBETCTBUMN C FOCYySapCTBEHHOW N BEAOMCTBEHHON
CTaTUCTMYECKOWN OTHETHOCTBLIO (B Crydae, eCnun OHa He pasMelleHa Ha oumLmansHOM canTe opraHvM3aunm).

12. MNocTynuBLIAaA COOTBETCTBEHHO B YNONMHOMOYEHHbIN defeparnbHblii OpraH UCMOMHUTENbHOW BNacTu, YNONHOMOYEHHbIe
opraHbl cyobekToB Poccuiickon denepaunm, opraHbl MECTHOMO camoynpaBneHuss HopMauus O pesynsratax He3aBUCUMOM
OLEHKM KayecCTBa OKasaHWs YCIyr OpraHmsauusiMm coumanbHOro obCrnyXvMBaHWA MOoanexuT oba3aTenbHOMY PacCMOTPEHMIO
yKa3aHHbIMM OpraHaMu B MECSIYHbIA CPOK M YYUTbIBAETCA UMW Mpu BbipaboTke Mep MO COBEPLUEHCTBOBAHMIO AESATENbHOCTU
OpraH13aLuii CoLManbHOro OBCTYXUBaHMS.

13. MHdDOpMaLI,VIﬂ O pegyrnbrartax HE3aBMCUMOWM OLEHKM KadecTBa OKal3aHus ycnyr opraHusaunaMm couunaribHoro
06CJ'|y)KVIBaHI/IF| pasmMellaeTcAa COOTBETCTBEHHO!

1) ynonHomoyeHHbIM defeparnbHbIM OpraHOM WCNOMHUTENbHOM BAAcTU Ha oduuManbHOM canTe AN pasmelleHus
MHOpMaLMK O roCcyAapCTBEHHbIX U MyHULMNAMNbHbIX yYpexXaeHusax B cetu "MIHTepHeT",

2) ynornHoMOYeHHbIMKU opraHaMmu cyobekToB Poccuickon denepaumm n opraHamMy MECTHOTO CamoyrnpaBrieHNst Ha CBOMX
oduumanbHbIX carWTax U oduumanbHOM canTe AN pasmelleHus MHOopMaLMM O FOCYAApCTBEHHbIX M MYHULMNanbHbIX
yupexaeHuax B cetn "MHtepHeTt".

14. CoctaB vHOpMaUun o0 pesynbsratax He3aBMCUMOW OLEHKM KayecTBa OKa3aHus yCryr opraHvMsauusmMu counanbHOro
obcnyxmBaHMs N NOPSIAOK ee pasMeLLeHus Ha odumumanbHOM cavTe Ans pasmelleHus MHopMaLMn O rocygapCTBEHHbIX U
MYHMUMNAnNbHbBIX yypexaeHnax B cetn "WHTepHeT" onpedenstoTca  ynonHoModeHHbIM [lpaBuTtenbctBom  Poccuiickom
denepauunn pegepanbHbIM OpraHoM UCNOMHUTENBHON BNACTU.
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15. YnonHoMoYeHHbI heaeparnbHbIi OpraH UCMOMHUTENBHOWM BracTu, YNONHOMOYEHHbIE opraHbl cybbekToB Poccuiickon
denepauun, opraHbl MECTHOrO CaMOYMpaBfeHUs U OpraHu3auMu coumanbHOro obcnyxmBaHUS 06ecrneymBarOT Ha CBOMX
oduumnanbHbIX cantax B cetu "VIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb BbIPaXEHUS MHEHMI nonydyatendamu ycrnyr u UHbIMK
rpaxxgaHamu o KayecTBe oKaszaHWs 3TUX YCNyr.

16. KoHTponb 3a cobrntogeHvem npoueayp NpoBedeHUs He3aBUCUMOW OLEHKU KavyecTBa OKasaHWsi YCryr opraHusauusivmm
coumanbHoro obcnyxmBaHUsi OCyLLECTBINSIETCS B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon depepaumn.”.

CTATbA 8

1. Hactoawwmin depepanbHbIi 3aKOH BCTynaeT B CUNy MO MCTEYEHUU OeBSHOCTa AHEW nocne AHA ero ouunanbHOro
onyb6nMKkoBaHWsl, 3a UCKIKYEHEM CTaTby 7 HacTosuero ®eaepanbHOro 3akoHa.

2. C1atbga 7 HacTogdulero ®eaepanbHOro 3akoHa BeTynaet B cuny ¢ 1 aHeaps 2015 roga.

3. YcTaHoBUTb, YTO KOOpAMHauus AesaTenbHOCTU U obuee Metoandveckoe obecrnedeHne NpoBedeHUsi B COOTBETCTBUM C
3akoHoM Poccuiickort Penepaumnm ot 9 oktsabpa 1992 ronga N 3612-1 "OcHoBbl 3akoHoaaTenbcTBa Poccuiickon Penepaumm o
Kynetype" (B pegakumm Hactoswero PegepanbHoro 3akoHa), PeaepanbHbiM 3akoHoM o1 10 aekabpsa 1995 rona N 195-93 "O6
OCHOBax coLmanbHOro obcnyxumeaHusa Hacenenust B Poccuiickot ®enepaumn” (B pegakuum HacTosiwero PenepanbHoro
3akoHa), PeaepanbHbiM 3akoHOM OT 21 Hoabps 2011 rona N 323-93 "O6 ocHoBax 0xpaHbl 340p0BbA rpaxaaH B Poccuiickon
®denepauuun” (B pegakumm Hactodwero degepanbHOro 3akoHa), ctatbent 95 2 denepansHoro 3akoHa ot 29 aekabpsa 2012 roaa
N 273-®3 "O6 obpasoBaHuu B Poccurickon Penepauun” (B pegakumm Hactoswero PegepansHoro 3akoHa) n denepanbHbiM
3akoHoM OT 28 nekabpsa 2013 rona N 442-®3 "O6 ocHoBax coumansHoro obenyxmeanusa rpaxaaH B Poccunckon denepaumn
(B pegakuun Hactosiero deaepanbHOro 3akoHa) He3aBMCMMOWM OLIEHKM KayecTBa OKasaHUs yCrnyr opraHusauusiMm B cdepe
KyNnbTypbl, COLManbHOrO OOCMNyXMBaHUS, OXpaHbl 340POBbsl, 00pa3oBaHMS OCYLLECTBNSIOTCS deaeparnbHbiM  OpraHoMm
WCMOMHUTENBHOW BNacTh, OCYLLeCTBRASOWMM ¢QyHKUMM NO BbipaboTke U peanu3aummM roCy4apCTBEHHOW MONUTUKA U
HOPMAaTUBHO-NPaBOBOMY PEryriMpoBaHNi0 B Ccdepe CcouManbHOM 3aluTbl HaceneHusi, B NOpsiake, YCTaHOBMEHHOM
MpaButensctBom Poccuiickon degepaumu.

Mpe3ngeHt
Poccuinckon degepauun
B.MyTtuH

Mocksa, Kpemsnb
21 nionsa 2014 ropa
N 256-03

Pepakuunsa ookymeHTa ¢ y4eTom
M3MEHEHWNIN N OONONHEHNIN NOAroTOBMNEHA
AO "Kopgekc"
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